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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK U3MEHSIOLIHUX JOKYMEHTOB
(B pen. depepanpHbix 3ak0HOB OT 09.01.1996 N 2-03,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-@3,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3)

Hacrosimmii  3akoH perynmupyer OTHOIICHHUS, BO3HUKAIONIME MEXIy MNOTPEOUTENs MU H
W3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOpPTEpaMHd, MpoJaBLaMM, BJaJelbllaMHd  arperaropon
nHopManuu o ToBapax (yciayrax) MpU MpOJake TOBAPOB (BBIMIOJHEHHH padOT, OKa3aHWH YCIYT),
yCTaHaBJIMBAET MpaBa NoTpeOuTeneil Ha npruodpeTeHrne ToBapoB (paboT, yCIIyr) HAAJIEKAIIEero KayecTBa
1 0€30MaCHBIX JUISA KU3HH, 3I0POBBs, UMYIIECTBA MOTPEOUTENEH M OKpYXKAIOMIeH Cpelbl, TOITy4YeHue
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3rOTOBUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIAJIENIbI[aX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTy UX HHTEPECOB, a TAKXKE ONpe/lesieT MEXaHU3M peallu3alluk 3THX MpaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, IMEIOIINY HAMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHIH,
MPUOOpPETAIONMI WM HUCHOJB3YIOMIMM ToBaphl (paboOThl, YCAYrd) HUCKIIOYUTENBHO MJI JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEAIPUHUMATENBCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WH/IMBUYAIbHBIA IPENPUHUMATENb, TPOU3BOIAIINE TOBAPHI I pealn3aluy NOTPeOUTENIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

UCTIOJTHUTENIb - OpPTaHM3alds HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYJIbHBINA MPEITPUHAMATEH, BHITIOIHSIONUE paOOTHl WIIA OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

poJaBel] - OpraHM3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKXKe
WHIMBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbl  MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TTPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrpatui cuiy. - Genepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCIAyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, HIIH
YCIOBUSIM JIOTOBOpa (IpU HMX OTCYTCTBHM WM HEIOJHOTE YCIOBUH OOBIYHO MPEABSBISEMBIM
TpeOOBAaHMUAM), MITH TIEJISIM, JUISI KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONIB3YeTCs,
WIN TIeTSIM, O KOTOPBIX IpojaBel (MCIIOJHHUTENb) ObUI MOCTABICH B MU3BECTHOCTH MOTPEOHTENEM IIPH
3aKJIFOYEHUH JI0T0BOpa, WM 00pasily W (UIM) ONMMCAHUIO MPH MPOjAaKe ToBapa Mo odpasuy u (Win) no

OIKCAHHUIO;
(B pen. DenepanbHbix 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHUMBIM HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HecOpa3MEpPHBIX PACXOOB WIU 3aTpaT BPEMEHH,
WM BBISIBIISICTCS] HEOJJHOKPATHO, WJIU MIPOSIBIISIETCS] BHOBB TIOCJIC €T0 YCTPAHCHUs, WK JPYrue NoJ00HbIe
HEIOCTATKH,

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYrH) - 0€30MacHOCTh TOBapa (paboThl, YCIAYrH) A >KU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTENSI U OKpY’KaroIIel cpebl IPH OOBIYHBIX YCIOBUSIX €r0 UCIOIb30BaHMUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh MpOIlecca BHIMOIHEHUS pabOTHI
(oxazaHus yciyrn);

YIOJHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus WIM  YIOJHOMOYEHHBIN
W3rOTOBUTENEM (MIPOJABIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHu3alnysi WIA YINOJHOMOYEHHBI WMHIMBUAYaJIbHBIM MpEeANpUHUMATENIb) -  OpTraHu3alus,
OCYUIECTBJISIONIAsA OMNPEIEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEpPUTOPUHU
Poccuiickoit ®denepannu M3roToBUTENEM (TIPOJABIIOM), B TOM YHCJI€ WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM Ha OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYCHHBIE MM Ha TPHUHITHE W YIOBJICTBOPEHHE TpeOOBaHUM
notpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJIEKAlIero KadyecTBa, JHOO  WHAWBHIYalbHBIH
NpeaNpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha Tepputopun Poccuiickori denepannu, BBIMOJHSIOMINAN
onpejeneHHble (YHKIIMM HAa OCHOBAaHWUHU JOTOBOpA C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYEHHBI MM Ha TMPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAAJIEKAIIETO Ka4eCcTBa,

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alusi HE3aBUCMMO OT  OpraHU3alMOHHO-NIPAaBOBOM  (OpMBI  WIH
VHJUBHUYAIbHBIA TNPEANPUHAMATENb, OCYIIECTBIISIIOIIME HMIOPT TOBapa I €ro IOCJeIyoLen
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

peanusauuu Ha Teppuropun Poccuiickoit @enepanuu;
(a63ar BBenen denepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BIIQJIeTiel] arperaropa uHGoOpMalMu O ToBapax (yciuyrax) (mamee - BIAJeliel] arperaropa) -
OpraHu3anus HE3aBUCUMO OT  OpraHM3allOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIN
peANnpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJIEIbLAMUA MPOrPAMMBI JIJIsI 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIluH u (vm) BIIAJICIIbIIAMU caiiTa u (vm) CTPaHUIIBI caiita B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "VHTepHeT" W KOTOpBIe MPEAOCTABISAIOT MOTPEOUTEIIO
B OTHOILIEGHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
IIPEIOKEHUEM TPOJABLA (MCIOJHUTEINS) O 3aKIOYEHUH J0rOoBOpa KYIUIM-NIPOJAXH ToBapa (Jorosopa
BO3ME3/IHOTO OKa3aHUsl YCJIYT), 3aKIIOYUTh C MPOAABIOM (HMCHOJHUTENIEM) JIOTOBOP KYIUIH-IIPOJIAXKH
(ToroBOp BO3ME3/THOTO OKa3aHMs YCIIYT), a TAKK€ MPOU3BECTU IPEIBAPUTEIbHYIO OIUIATy YKa3aHHOI'O
ToBapa (yciayru) myTeM HaJIMYHBIX pacyeToB MO0 MmepeBoia JeHEKHbBIX CPEJICTB BIaAeibIly arperatopa B
pamMKax NpuUMeHseMbIX (OpM OE3HAIMUYHBIX PacuyeToOB B COOTBETCTBHM C IYHKTOM 3 ctarbu 16.1
Hacrosero 3akona u denepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 161-®3 "O HauuoHanbHOH
IJ1aTeKHOU cucreme".

(ab3an; BBenmen denepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. demepaibHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOLWEHMW B oOOnMacTM 3awuTbl npaB
notpeouteneun

1. OTHomeHUs B 00JACTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAMMUM 3aKOHOM, IPYTUMHU (efepalbHbIMU 3aKOHAMU (J1ajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IIPaBOBBIMM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit ®enepanuu He BOpaBe mopydarh (eaepalbHBIM OpraHam
WCIIOJTHUTENBHON BIACTU MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3all[UTe MpaB NOTpeOUTee.

[TpaButenscTtBO Poccuiickoit @enepauuu BrOpaBe uU3AaBaTh A NOTPEOUTENs U NPOAaBIa
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOI'O
MHUBUAYAJIBHOTO NMPEAIPUHUMATEINS, UMIOPTEPA, BIIaJIeNblia arperaropa) npaBuiia, 00si3aTesIbHbIE TPU
3aKJIIOYEHUH W HUCIOJHEHUM MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIU-TIPOJAXKH,
SHEProCHa0KEeHHUs, JOTOBOPOB O BBIITOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(a63ar BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-@3; B pen. ®PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanpbiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccuickon ®depgepaumm

1. Ecin MexnyHapoaHsIM noroBopoM Poccuiickoii ®@enepanuy yCTaHOBIEHBI MHBIE NpPaBUiIa O
3alUTe NpaB MOTpeduTenei, yeM Te, KOTOpble MPEAyCMOTPEHbl HACTOAIIUM 3aKOHOM, MPUMEHSIIOTCS
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

mpaBujia MCKAYHAPOJHOI'O0 10Ir0BOPA.

2. PemieHuss MEXrocyJapCTBEHHBIX OpPraHoB, MPUHATHIE HA OCHOBAHUHM  IOJIOKEHUM
MEXIYHApOAHBIX J10roBopoB Poccuiickon ®enepauuu B HUX HCTOJKOBAaHUHM, IPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepaunu, He mojjiexaT ucnoiaHeHuto B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEIEICHHOM ()eepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH @enepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B ob6GnacTtu 3awuTbl nNpaB
notpeoureneun

[IpaBo morpedOuTeNeli Ha MPOCBEIICHUE B 00JIACTH 3alIUTHI MPaB MOTPEOUTENCH obecrieunBacTCs
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeOoBaHWi B  (demepanbHbie TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHl M 00pa30BaTEbHBIC MPOrPAMMbI, a TAKXKE MOCPEICTBOM OpraHU3aluU
CUCTEeMBI HHPOpMAIUH MOTpeduTeell 00 uX mpaBax U 0 HEOOXOIUMBIX JICUCTBUSAX 110 3alIUTE ITUX IPAB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. IIponaBen (UCIIONIHUTENB) O053aH MepeAaTh MOTPEOUTENIO ToBap (BBHINOIHUTH PabOTy, OKa3aTh
yCIyTy), KAaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu otcyTrcTBHM B JOTOBOpE YCIOBHII O KadecTBe ToBapa (paloThl, YCIyru) MpojaBerl
(ucnonmuutens) o0si3aH IMepefaTh MOTPEOUTEN0 TOBAap (BBIMOJHHUTH palbOTy, OKas3aTh YCIYTy),
COOTBETCTBYIOIINH OOBIYHO MPEABIBIAEMbIM TPEOOBAHUAM U IPUTOIHBIN JISI LI€TIeH, ISt KOTOPBIX TOBap
(paboTa, yciyra) Takoro poja OObIYHO UCIIOIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mpopnaBer] (MCHOMHUTENH) TP 3aKIIFOYEHHH JOTOBOpa OBUT TMOCTaBIICH MOTpPEOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX LENSX MPHOOpETeHUs ToBapa (BBIMOJHEHUS paOOoThl, OKa3aHWs YCIYTH),
npojasel] (MCIONHUTEIb) 00s13aH NepeaaTh NOoTpeOUTeNto ToBap (BBIMOJIHUTE paboTy, OKa3aTh YCIYTy),
MPUTOJHBIH JUISl UCTIOIb30BAaHUS B COOTBETCTBUHU C 3TUMH LIETSIMU.

4. ITpu npoaake ToBapa 1o odpasiy U (UiIM) ONMMCAHUIO MTpoJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBAap, KOTOPBIN COOTBETCTBYET 00pa3Iily U (WJIH) OMUCAHUIO.

4.1. Ilpu npopaxke OTHOENbHBIX BHJIOB TEXHHYECKH CJOXHBIX TOBAapOB C IPEJBAPUTEIHHO
YCTAQHOBJICHHBIMM ~ TIPOTpaMMaMH  JUI  3JEKTPOHHBIX  BBIYMCIMTEIbHBIX MAIIMH  TOTPEOUTEIIO
o0ecrieurBaeTcss BO3MOXKHOCTh MCIIOJIBb30BaTh OTNEIbHBIE BUABl TEXHUYECKH CJOXKHBIX TOBAapOB C
IIPEIBAPUTENIBHO YCTAHOBJIEHHBIMHM IpOTpaMMaMM JUIsl DJIEKTPOHHBIX BBIYMCIMTENIBHBIX MAallVH,
CTpaHaMH TPOMUCXOXKICHUS KOTOpbIX sABIsitOTCS Poccuiickas ®denepanusi Wik Apyrue rocyaapcrsa -
wieHbl EBpa3suilckoro sKOHOMHMYECKOTO cOr03a. llepedeHb OTHENbHBIX BHUJOB YKa3aHHBIX TEXHUYECKH
CIIOKHBIX TOBAapOB, NOPSAJOK COCTaBIEHUS W BEICHHs MEpEeYHs IMporpamMMm Uil SJIEKTPOHHBIX
BBIUYHCIIUTENBHBIX MAIIWH, CTPAHAMU MTPOUCXOXKICHUS KOTOPBIX sBIAIOTCS Poccuiickas denepanus uiu
Ipyrue rocyaapcrtBa - wieHbl EBpa3suiicKoro SKOHOMHYECKOIO COK03a U KOTOPbIE JOJIKHBI OBIThH
NPEBapUTENILHO YCTAHOBIEHBI, M MOPAJOK MX NPEABAPUTEIHHON YCTAaHOBKHM, BKJIIOYas TPeOOBaHUS K
¢dbyHKIIMOHUpOBaHMIO, onpenenstoTes [IpaButenscTtBoM Poccuiickoii @eneparum.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

Koncynsrantlntoc: npumedanue.
A063.2m. 4.1 cr. 4 Bcrymaet B ety ¢ 01.07.2021 (D3 ot 02.12.2019 N 425-3).

[IpenBapuTENbHO YCTAHOBJIEHHBIE NPOTpaMMbl JJIsl 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIKH,
UCMOJIb3yeMble MOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapoOB Ul JOCTyHa K
uHbopManMM Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "MHTepHeT", IOJIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUS 0€3 JONOJHUTEIbHBIX HACTPOEK (M0 YMOJIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOXKIAEHUS KOTOpoH siBisiercsa Pocculickas denepanus uinm apyrue
rocyiapcrsa - WieHbl EBpa3sHiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTAaHOBIECHHOM
[TpaButenscTBoM Poccuiickoit @eneparun. TpeOoBaHus K yKa3aHHON IMMOMCKOBOM CHCTEME M TIOPSJIOK €e
onpezaeneHus ycranasnusarorcs IIpasurensctBom Poccuiickoit denepanun.

(1. 4.1 BBegen ®enepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Eciu 3akoHaAMH WJIM B yCTAaHOBJICHHOM MMH TIOPSIIKE TIPEIYCMOTPEHBI 00s13aTeIbHBIC TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaaBel (UCTIOTHUTENh) 00s3aH MepeaaTh MOTPEOUTENIO TOBAP (BBIMOIHHUTH
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOIIMNA ATUM TPEOOBAHUSIIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (McnonHuTens, npoaasua) B
o6nacTv ycTaHOBIEHUS CpOKa CnyXObl, CpoKa rogHocTu ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAUYEHHBIH IS JJIUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEIb
(ucronHUTENb) BIIPABE YCTAHABIMBATh CPOK CIYXKObI - MEpUOJl, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 0053yeTcsl 0OeceunBaTh MOTPEOUTEN0 BO3MOXKHOCTD HUCIIOJIb30BaHUS ToBapa (padoThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHbIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThu
19 u nynkTa 6 crateu 29 HacTosMIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENb) O00s3aH YCTaHABIMBATH CpPOK CIIYXKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCIIE KOMIUIEKTYIOIIMX M3JENIUN (JeTanei, y3/oB, arperartos),
KOTOPBIC MO UCTCUYCHHUU OIPEACITICHHOTO IEpHUOoAa MOT'YT IPCACTABJIATE OMACHOCTL IJIA JKU3HU, 3J0POBbBA
noTpeOuTeNs, MPUUUHATH BpeJl ero MYILIECTBY MU OKpYXKarollei cpene.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOoBapa (paboTbl) MOXKET HCUHCIATHCS €IUHHIIAMU BPEMEHH, a TaKKe MHBIMU
CANMHUIOaMH U3MCPECHUS (KI/IJ'IOMeTpaMI/I, METpaMH W MPOYMMH CIUHHUIAMU HU3MEPCHHUA MHCXOAA U3
(GYHKIIMOHATBLHOTO Ha3HAYEHUS TOBapa (pe3ynbraTa padoThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoayKThl IUTaHus, Hap(HIOMEPHO-KOCMETHYECKIE TOBAPbI, MEAUKAMEHTHI, TOBApbl OBITOBOM
XUMHH U WHbIE OA00HBIE TOBAPHI (PabOThl) U3rOTOBUTEND (MCHOJIHUTENbL) 00513aH YCTaHABIMBATH CPOK
TOAHOCTH - TEpPHOA, IO HCTEYEHUH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCIIOJIb30BaHHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO HMCTEUECHHH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXKe ToBapa (BBINOJHEHHE Pa0dOThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alPEIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroButenp (MCIOJHUTEIND) BIPAaBE YCTaHABIMBATh Ha ToBap (paOOTy) rapaHTUIHBIA CpPOK -
IIepuoJl, B TEUEHHE KOTOPOro B cilydyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEIb
(MCIIONHUTENB), TPOJABEL, YINOJIHOMOUYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeIIpUHUMATENNb, UMIIOPTEP OOsA3aHbI YJOBIETBOPUTH TpPeOOBaHMUS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratesiMu 18 u 29 HacTosero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Hzrorosurennb BIIPpaBC IMPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, O6Hapy)KeHHBIX
10 UCTCUCHUH YCTAHOBJICHHOTO UM T'apaHTUITHOTO CpOKa (JIONOJHUTEIBHOE 0053aTEIbCTBO).
(ab3arn BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CogepxaHue JOIMOJHUTENBHOTO  00S3aTeNbCTBA  W3TOTOBUTENS, CPOK JCWUCTBUA  TaKOTrO
00s3aTeNbCTBA M TOPSIIOK  OCYIIECTBICHHS TOTpPEOMTENeM TMpaB 1O TakoMy 00s3aTelnbCTBY
OTIPEIENISIFOTCS. U3TOTOBUTEIIEM.

(ab3an BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTHL Ha TOBAp rapaHTHﬁHBIﬁ CpOK, ¢€CJIi OH HE€ YCTAaHOBJICH
HU3TOTOBHUTCIICM.

[TponaBern BnpaBe MPUHATH 00513aTEILCTBO B OTHOILEHUH HEIOCTaTKOB TOBapa, OOHApYKEHHBIX MO
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBIECHHOTO U3TOTOBUTENEM (JONOIHUTEIBHOE 003aTEIBbCTBO).

CopneprkaHue JOMOJIHUTEIBHOTO 0053aTeNbCTBA MPOIABLA, CPOK ACHCTBUS TaKOro 00s3aTenbCcTBa U
HOPSIIOK OCYLIECTBICHUS MOTPEOUTENeM MpaB MO0 TaKOMY 00S3aTENbCTBY OMPENENAIOTCS JOTOBOPOM
MEXy HOTPeOUTENEM U IPOIABLIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapy)XEHHBbIE B
TE€YEHHE CpPOKa JEHCTBUS JONOJHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUHU C a03a1leM BTOPBIM IIyHKTa 6
crateu 18 HacToslero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS OMOIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBUU C ITYHKTOM 5 cTaTtbu 19 HacTosiero 3akoHa.

(n. 8 BBenneH PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GSA3aHHOCTb U3roTOoBUTENA 00ecneyYnTb BO3MOXHOCTb PEeMOHTa W
TEXHMYECKOro oocnyxnBaHus ToBapa

N3roroBurens 00s3aH 00ecle4YUTh BO3MOXKHOCTH HCIIOJIB30BAaHUSI TOBapa B TEUEHHE €ro CpoOKa
cIy>k0b1. 1711 5TOM 11enn M3roTOBUTENh 00ECIeYnBaeT PEMOHT U TEXHUUYECKOE O00CTyKUBaHUE TOBapa, a
TaK)X€ BBIMYCK M MOCTaBKY B TOPrOBbIE W PEMOHTHBIE OpPraHU3allid B HEOOXOAWMBIX JUIsl PEMOHTa U
TEXHUYECKOT'0 00CITyKUBaHHUsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UeHUE CpoKa IMPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKaA CIY>KObI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JIECATH JIeT CO AHS Mepeadd ToBapa MoTPeOUTEIIIO.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

Cratbsa 7. MpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. [TorpeGuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSX €ro
UCTIOJIb30BAHUS, XPAHEHHS, TPAHCHOPTUPOBKH W YTHIM3aIMU ObUT Oe30maceH Ui JKU3HU, 370POBbBS
noTpeOuTEeNs, OKPYXKAIOIIEH Cpelibl, a TAK)KE HE MPUUYUHSIT BpEl UMYILECTBY noTpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI 00ecreynBaTh O€30IIaCHOCTh TOBapa (paOdOThI, YCIYTHW) Ul JKU3HH M 3J0POBB
noTpeOuTeNs, OKPY)KAIoLIeH Cpeapl, a TakkKe IMPeAOTBpAlleHHe MPUUYUHEHHUS BpeJa HMYLIECTBY
NOTPEOUTENs], SBIAIOTCS O0S3aTEIBHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM WM
MOpSI/IKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. N3rotoButens (MCIOMHUTENH) 00s3aH o0ecreynBaTh 0€30MaCHOCTh TOBapa (paboThl) B TeUCHHE
YCTaHOBJIGHHOTO CPOKa CITY»KObI HJIH CPOKA FOAHOCTH TOBapa (padoThl).

Ecii B cOOTBETCTBUM C ITyHKTOM | CTaThu 5 HACTOSAMIETO 3aKOHA U3TOTOBUTEINb (MCIIOJIHUTENH) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s13aH obOecreunTh 0e30MmacHOCTh ToBapa (paboThl) B
TEUYCHHE JECATH JIET CO JIHS Iepenadn ToBapa (paboThl) MOTPEeOUTEIO.

Bpen, npudrHEeHHbIN ®KU3HU, 310POBbIO WK UMYIIECTBY MOTPEOUTENS BCICACTBUE HEOOeCeUeHUS
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecnmm gms  Ge3omacHOCTM HWCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEHHS,
TPAHCHOPTUPOBKH U YTWIM3ALMU HEOOXOIUMO COOJIIOJaTh CHelMajbHble MpaBuia (Jajee - MpaBuia),
HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITGJ'II)) 00s13aH YKa3aTb 3TH IIpaBUJia B COHpOBOIIHTGJII:HOfI JOKYMCHTAllUKM Ha
ToBap (paboTy, yCiIyry), Ha 3TUKETKe, MapKUPOBKON HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCHOIHUTEINb)
00s13aH JJOBECTH 3TH MPaABUJIA 0 CBEJICHUS MOTPEOUTEIIA.

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WM B YCTAaHOBJIEHHOM UM MOpPSAKE YCTaHOBJIECHBI
oOsi3aTenbHble TpeOOBaHUS, OOecreunBarole UX 0€30MacHOCTh JUIsl KU3HHU, 3JI0pOBBS MOTPEOUTENs,
OKpY>Karollel cpeibl U MpeAOTBpallleHne NMPUUYMHEHHs Bpeda MUMYILIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSM TMOJUICKUT O0S3aTETLHOMY TOJTBEPKICHUIO B
NOpsi/IKe, IPEJYCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMHU AKTaMHU.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaka ToBapa (BBIIOJIHEHHWE pPa0OTHI, OKa3aHHE YCIyrd), B TOM YHCIE
UMIIOPTHOTO ToOBapa (paboThl, yciyru), 0e3 wuHpopMmanuu 00 00s3aTeTPHOM MOATBEPKICHUHU €ro
COOTBETCTBHS TPEOOBAHUSAM, yKa3aHHBIM B IMyHKTE | HacTOsIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycraHOBIEHO, dYTO TpU COONMIOJEHUU MOTPEOUTENEM YCTAaHOBJICHHBIX IPABHII
UCIIOJIb30BAaHUs, XPAaHEHHSA WM TPAHCIOPTUPOBKU ToBapa (pabOThl) OH MNPUYUHSET WIH MOXKET
MPUYMHUTE BpEJ KU3HU, 3JI0POBBI0O M HUMYIIECTBY MOTPEOUTENS, OKPYXKAIOMICH Cpejie, U3TOTOBUTEND
(ucnosHUTENH, MPOAABEI) 00sS3aH HE3aMEUTUTEIILHO TPUOCTAHOBUTH €r0 MPOU3BOACTBO (peasln3aIlnio)
710 YCTpaHEHUs MPUYHH Bpefa, a B HEOOXOJUMBIX CIIy4asX MPUHATh MEPHI M0 U3BATHIO €ro U3 000poTa
OT3BIBY OT IOTpeOUTENS (MOTPEOUTENEH).

Ecimu INPUYIUHLBI BpC€Jla YCTPAHUTH HCBO3MOKHO, U3Ir'OTOBUTCIIb (I/ICHOHHI/ITCHB) 00s13aH CHATH TaKOM
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

ToBap (paboTy, yciyry) ¢ mpou3BoJCTBA. [Ipy HEBBITOJHEHWH WM3TOTOBUTENEM (HMCIIOJIHUTEIEM) STOU
00513aHHOCTH YIOJHOMOYEHHBIN (pelepanbHblii OpraH HCHOJHUTEIBHON BIACTH MPUHUMAET MEPHI 110
OT3BIBY Takoro ToBapa (paboThl, YCIYrW) C BHYTPEHHETO pbIHKA ¥ (WIM) OT MOTPEOUTENs WIN
noTpeduTenel B Mopsijike, yCTaHOBJIEHHOM 3aKOHOATENhCTBOM Poccuiickoit denepanum.

(B pen. deaepanibHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUUMHEHHbIE MOTPEOUTEIO B CBSI3U C OT3BIBOM TOBapa (paboThbl, YCIYTrH), MOJJIEKAaT
BO3MEIICHUIO U3rOTOBUTENIEM (MCIIOJIHUTEIIEM) B TTOJIHOM 00BEME.

6. Ytparun cuity. - Geaepanbhbiil 3akoH oT 21.12.2004 N 171-D3.

CraTtbAa 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnonHutene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. [ToTpebuTens BpaBe mOTPeOOBATH MPEIOCTABICHUS HEOOXOIUMOM M TOCTOBEPHOU MH(OpMAIIHN
00 uzrotoButene (MCHOIHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaIru3yeMbIX UM ToBapax (paborax,

yciyrax).

2. Yka3aHHas B nyHKTe | Hacrosiied craTbu WH(OpMaIUs B HAIVIAIHOH W JOCTYIHOW (opme
JOBOJUTCSI IO CBEICHUS MOTPEOUTENICH NPH 3aKIFOYCHUH JOTOBOPOB KYIUIM-TIPOAQKUA W JOTOBOPOB O
BBITIOJTHEHUH PAa0O0T (OKa3aHUU YCIYT) CIOocoOaMu, MPHUHATHIMU B OTAENBHBIX chepax OOCIy:KUBaHUS
nmoTpeduTeneil, Ha PyCCKOM S3bIKE, a JOMOJHUTEIBHO, TI0 YCMOTPCHHUIO WM3TOTOBUTEINS (MCIIOJTHUTEIS,
MPO/IaBIIa), HA TOCYIaPCTBEHHBIX SI3bIKaX CyObekToB Poccuiickoit denepanny U poIHBIX S3bIKaX HAPOIOB
Poccuiickoit ®enepanuu.

3. YonHoMoueHHas OpraHu3aIisl WK YIIOJIHOMOYEHHBIM UHIUBUYaTbHBINA MPEANPUHUMATEIND 110
TpeOOBaHUIO TOTPeOUTENST 00S3aHBI MPEJOCTABUTE TMOATBEPIKIACHHE CBOWMX IOJTHOMOYHM, BBITEKAFOIINX
U3 3aKJII0YEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTesne, npoaasBue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. U3roroBuTens (MCIOTHUTEND, IPOAABELL) 00s3aH IOBECTH JI0 CBEJIEHUS OTpeduTens GupMeHHOe
HalMEHOBaHME (HAaUMEHOBAHHME) CBOEH OpraHu3allid, MECTO €€ HaxXOXJAEHHUs (aJpec) M PexuM ee
pabortsl. [IpogaBer (MCTIOIHUTENB) pa3MeniaeT yKa3aHHYI0 HH(POPMAIIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoButens (MCHOMHUTENb, MPOJABEIl) - HWHANBUIYATbHBIA MPEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh TOTPeOUTENI0 HMHQPOPMAIMIO O TOCYJAPCTBEHHOW pErucTpaluyl ¥ HauMEHOBAaHHUU
3aperuCTPUPOBABIIETO €T0 OpraHa.

WzroroButens (mpojasel]) 00si3aH TOBECTH 0 CBEAEHUS MOTpeOuTens pupMeHHOe HAUMEHOBAaHHE
(HaMMEHOBaHWE), MECTO HAXOXKACHHS (aapec) M PeKUM padOTHl YIMOJIHOMOYEHHOW OpraHU3AINH HWIIA
YIOJHOMOYEHHOT'O UH/IMBUIYAIbHOTO MPEITPUHUMATENS.

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

1.1. YnonHOMOYEHHAs: OpraHU3alUsl WK YIOJTHOMOYEHHBIH MHIANBUAYAIBHBIA MPEIPUHIMATEND B
ciydae oOpaiieHus TOoTpeOuTens o00sS3aHbl JIOBECTH JO €ro cBeneHus uHdopmamuio o cebe u
u3roroButene (mpojasiie) (pUpMEeHHOE HAMMEHOBAaHHME (HAMMEHOBAHHE), MECTO HaXOXKIeHUs (aapec),
peXHUM pabOThI, FOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCU O CO3/IaHUU IOPUIUYECKOrO JIUIIA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAAapCTBEHHBIM pPErHMCTPALMOHHBIM HOMEp 3alliCH O
roCy/IapCTBEHHON perucTpanuu (pU3M4ecKoro JiMia B KauecTBE MHAWBUYaJbHOTO MPEeANpPUHUMATES).
VYTOIHOMOYEHHAsT OpraHU3alisl WM YHNOJHOMOYCHHBIN WMHIMBHYaJbHBINH MpEANPUHAMATENIh BIPABE
JIOBECTHU JI0 CBeJIeHUs MoTpeduTeneil nHhopmalinio o cebe MocpeICTBOM €€ pa3MeIlleHUsl Ha CBOEM caiiTe
B MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetu "HMHTepHer", uHpopmaunuio 00 H3roTOBUTENE
(mponaBlie) MOCPENCTBOM pa3MELICHUS Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHOM
CETH "NnTepuer” CCBUIKH Ha CTPAHUILY caira M3TOTOBUTENA (nponasua) B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHON  cetn  "MHTepHer", coaepxkaimiyro uHboOpManuoo 00
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH J0 CBEICHUs MOTpeOUTENne nHpopMmanuio o cede u
npojaBiie (McronHUTENe) (PUupMEHHOE HaMMEHOBaHHE (HAaMMEHOBAHHE), MECTO HAaXOXACHHS (azpec),
pPEeXUM pabOThI, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3alMCH O CO3JaHUU FOPUIMYECKOTO JIHIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PEruCTPAllMOHHBIM HOMEp 3alluCH O
rOCYJapCTBEHHOH perucrpanuu (pu3nyecKoro JHia B Ka4YeCTBE WHAWBHIYATBHOTO IPEANPHHUMATENS), a
Takke 00 HMMeEIoIUXCs M3MEHEHHMSX B YKa3aHHOW uHpopMauuu. Branmenen arperatopa JOBOAMUT [0
CBeJIeHUs moTpeduTeneit nHpopmaiuio o cede u mpojiaBiie (UCIOIHUTENIE) TOCPECTBOM €€ pa3MeleHus
Ha CBOMX caiiTe U (W) CTpaHHIle caiiTa B ”HGOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceT "UHTepHet".
Wudopmanmio o mpoaaBue (UCIIONHUTENE) BIAJENEl] arperatopa BIpaBe HOBECTH JO CBEACHUS
notpeOuTeneil MOCpeACTBOM pa3MelleHUus Ha CBOMX caiite u (Wiau) cTpaHule caidta B
MH(}OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT" CChUIKM Ha CallT mpojaBlia (MCIIOIHUTEIS)
B UH(OPMALIMOHHO-TEIEKOMMYHHUKAIMOHHON ceTn "MHTepHeT".

(m. 1.2 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCMOMHUTENb) 00s3aH IMPENOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHer" (mpu ero HaJIW4yuM)
JOCTOBEpHYI0 HMH(popMaiuio o cebe, ykazaHHyl0 B HyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecnu
UMEIOTCS W3MEHEHHs B Takod HHQpopMaluM, MpojaBel (MCIOIHUTENb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe M3MEHEHUH COOOLIUTH BIAJEIbIy arperatopa o0 3THX
U3MEHEHUAX M pPa3MECTUTh UX Ha CBOEM caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIMOHHON CETH
"NutepHer" (mpu ero Hanuuuu). Brnagenen arperaropa o0si3aH BHECTH 3TH U3MEHEHHUs B MH(QOPMAIHIO O
IpoJaBle (MCIOJHUTENE) B TEUEHUE OJHOI0 pabouero JHs, €ClM pa3MelleHne yKazaHHOW nHpopManuu
OCYILECTBISIETCS HA calTe BlIaAenpla arperaropa W (WiM) €ro CTpaHUle cailita B
H(}OPMaLIMOHHO-TEIIEKOMMYHHUKAIIMOHHO cetn "MHTepHet".

(m. 1.3 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JIeATENbHOCTH, OCYIIECTBISIEMBIM H3rOTOBUTENEM (HCIIOJIHUTENEM, IMPOJABIIOM),
MOJUIEKHUT JIMIEH3UPOBAHUIO M (WJIM) HCHOJIHUTENb HMEET TOCYAApCTBEHHYIO AaKKPEIUTALUIO, JI0
CBEICHUsI TOTpeOUTeNst NOJKHA OBITh JOBeleHa HMH(pOpMAIUs O BHUJE JEATEIbHOCTH H3TOTOBUTEINS
(ucriomHUTENA, MPOJABLA), HOMEpE JHUIEH3UMM M (MJIM) HOMEpE CBHJIETENhCTBA O TOCYIApCTBEHHOM
aKKpeIUTalllu1, CPOKAX JAEUCTBUS YKa3aHHBIX JHUIIEH3UH U (WIN) CBUAETENHCTBA, a TakKe HHpopMaius o0
OpraHe, BbIJIaBIIEM yKa3aHHbIC JIUICH3HIO U (MJTH) CBUIETENILCTBO.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

(n. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, npeaycMoTpeHHast MyHKTaMH | U 2 HacTOAIIEH CTaThH, JOHKHA OBITH JOBEICHA 110
CBEICHUS MOTPEOUTENCH TaK)Ke TIPH OCYIIECTBICHUH TOPTOBIIH, OBITOBOTO M MHBIX BUIOB 00CTYKUBaHUS
noTpeduTesnell BO BpeMEHHBIX MIOMEIIEHUAX, Ha ApMapKax, ¢ JOTKOB U B APYTHX CIydasx, €CIIH TOPTOBJIA,
OBITOBOC W WHBIE BUIBI OOCITYXHBaHHS MOTPEOUTENCH OCYIIECTBISIOTCS BHE TOCTOSHHOTO MeECTa
HaxO0JKJICHUS MPO/IaBIa (MCTIOTHUTEIS).

CraTtbsa 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. W3roroBuTenb (MCHOIHUTENb, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOIMMYI0 H JIOCTOBEepHYI0 HH(popMmammio o ToBapax (paborax, yciyrax), 00eCHeUYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. Ilo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
CrocoObI JToBeeHUs WHGOPMAIMU JI0 MOTPEeOUTENs ycTaHaBiauBaroTcsi [IpaBurensctBoM Poccuiickoit
®Oenepanuu.

2. Uadopmanus o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIAKE JOHKHA COJEPIKATh:

HAaMEHOBAHHME TEXHUYECKOTO perjaMeHTa WIM MHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®exepan 0 TEXHUYECKOM PEryJIMPOBAHUU M CBUJICTEILCTBYIOIIEE 00 005S3aTEIHbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBe/ieHUs 00 OCHOBHBIX IOTPEOUTEIILCKUX CBOWCTBaX TOBapoB (padoOT, yCIyr), B OTHOIICHUH
MPOAYKTOB MUTAHUS CBEACHUS O COCTaBe (B TOM 4YHCJIE HaMMEHOBAaHHE HCIOJIh30BAHHBIX B IPOIIECCE
W3TOTOBJICHHS TPOJAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(pOpMaLIHs
0O HaJIWYMd B  TPOAYKTAX  MHTAHUSA  KOMIIOHCHTOB,  TIOJYYEHHBIX C  [PUMCHCHHEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPTraHU3MOB, B Cly4ae, €CIH COJAEpKaHHE YKa3aHHBIX
OpPTaHU3MOB B TaKOM KOMIIOHEHTE COCTaBIseT OoJiee JEBATH JECATHIX MPOIICHTA), MUIIEBO IIEHHOCTH,
Ha3HAYeHUH, 00 YCIOBUAX MPUMEHEHHUS U XPaHEHUS MPOIYKTOB MHUTAHUS, O CHOCO0aX M3TOTOBJICHUS
rOTOBBIX OO, Bece (0OBEMeE), AaTe W MECT€ M3TOTOBJIEHUS M YHNAKOBKM (pac(acoBKM) IMPOAYKTOB
MUTaHMS, a TAK)KE CBEICHUS O MPOTHBOMOKA3aHUAX JIJIS UX MPUMEHEHUS TIPU OTJENbHBIX 3a00JIeBaHUMX.
[Tepeuens ToBapoB (paboT, yciyr), uHGOpMAIUs O KOTOPBIX JIOJDKHA COJIEPKaTh MMPOTUBOTIOKA3aHUS JJIS
WX TPUMEHEHHUs TpPU OTIENbHBIX 3a0oNeBaHusX, yTBepxkaaercs IIpaButensctBoM Poccuiickoii
denepanuu;

(B pen. PenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pYyOJsiX M ycioBHsl NpuoOpeTeHuss TOoBapoB (paboT, yciayr), B TOM YHUCIIE HpH OIulaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeNIeHHOE BpeMs Mocjie MX Mepedayd (BBIIOJIHEHUS, OKa3aHHs)
MOTPEOUTENIO, MOJHYI0 CyMMY, MOJJIEXKAIIyI0 BbIIJIaTE MOTpeduTeneM, M TpaduK MOoraiieHus 3Tou
CYMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, ECJIM OH YCTaHOBJIEH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia U ycnoBus 3 GeKTUBHOro U 6€30MacCHOr0 UCIOIB30BaHUs TOBAPOB (paboT, yciyr);
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

uHpopManio 00 3HepreTuueckoi 3pPpeKTHBHOCTH TOBApOB, B OTHOLICHUH KOTOPBIX TpeOOBaHUE O
HAJIMYUH TaKOW MH(POPMAIMH OTPEICIICHO B COOTBETCTBUH C 3aKOHOJATEIECTBOM 00 3HEprocOepekeHN
Y O TIOBBIIICHUH YHEPreTUIECKOH 3()(HhEeKTUBHOCTH;

(ab3ar BBeneH denepaibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI MJIH CPOK TOJHOCTH TOBAapOB (PpabdoT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaK)XXe CBEACHUS O HEOOXOJUMBIX NEHCTBUAX MOTPEOUTENS 110 UCTEYEHUHU YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TOCJIECTBHUSX IPU HEBBITIOJIHEHUH TaKUX JIEHCTBUMNA, €CIIM TOBApHI (pabOTHI) 110 HCTEYEHUHN
YKa3aHHBIX CPOKOB IPEJCTABISAIOT ONACHOCTb JUISl JKU3HH, 370POBbS M MMYILECTBA MOTPEOUTENS WU
CTaHOBSTCSI HEIIPUTOIHBIMU JIJIS HCIIOJIb30BAaHUsI 110 HA3HAYCHHUIO;

aapec (MecTto HaxoXAcHHS), (PUPMEHHOe HaWMEHOBaHWE (HAaMMEHOBAHHWE) H3TOTOBUTEISA
(ucrioHUTENS, MPOJABIA), YIOJIHOMOYEHHON OpraHM3aliyd WM YIOJHOMOYEHHOTO WHAWBUIYAITBHOTO
NPEIIPUHUMATEIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMalMio 00 o00s3aTeIbHOM TMOATBEPKACHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaThW 7 HACTOSIIETO 3aKOHA,
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(POPMALIKIO O MTPABHUIIAX MPOIAXKH TOBAPOB (BBHITOTHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JHI0, KOTOpoe OyHeT BBINONHATH paboTy (OKa3bIBaTh YCIyTy), H
nH(POPMAIIHIO O HEM, €CJIH ATO UMEET 3HaUCHHE, NCXO/IS U3 XapakTepa padoTs (YCIyTn);
(a63arn BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHue Ha UCIOJIb30BaHWE (POHOTPAMM MpPU OKA3aHWUU Pa3BIICKATEIBHBIX YCIYT UCIIOTHUTEISIMU
MY3BIKQJIbHBIX TPOU3BEACHUN.
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemblii morpedutesnieM ToBap OblI B YHOTPEOJEHMH WIM B HEM YCTPAHSJICH
HEJ0CTaTOK (HEJOCTAaTKH), TOTPEOUTEINIO TOJIKHA OBITh MpeiocTaBieHa nHpopMalus 00 ITOM.

3. Undopmanus, npeaycMOTpeHHass MYHKTOM 2 HACTOAILIEH CTaThbU, OBOJIUTCS N0 CBEICHUS
noTpeduteneil B TEXHMYECKOW JOKYMEHTAI[MH, MpujaraeMoi K ToBapam (paboTam, yciyram), Ha
ATUKETKaX, MapKUPOBKOW WM WHBIM CIOCOOOM, TMPUHATHIM JUIS OTIEIBHBIX BHJIOB TOBapoB (pador,
yciyr). Uadopmanust 06 00s3aTeTbHOM TOATBEPKIACHUU COOTBETCTBHSI TOBAPOB TMPENCTABISETCS B
MOpsAIKE W CrocobaMH, KOTOpHIE YCTaHOBJIEHBI 3akoHOAAaTenbCcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PETyJIMPOBAaHUM, U BKJIIOUACT B ceOsl CBEACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIETO
TaKoOe COOTBETCTBUE, O CPOKE €ro JIEHCTBHS U 00 OpraHu3allli, €ro BblJIaBIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.
Cratbsa 11. Pexxum paboThbl npoaaBua (MCNofHUTENSA)

1. Pexxum paboThl roCyIapCTBEHHBIX, MyHULIMIAIBHBIX OPraHU3alliil TOPrOBIIM, OBITOBOIO U MHBIX
BUJIOB OOCIY)KMBAaHUS MOTpeOUTENel YCTaHABIMBAETCSd IO PEIIEHHI0O COOTBETCTBEHHO OPraHoB

Crpanuna 12 u3 46


http://login.consultant.ru/link/?req=doc&base=ROS&n=330075&date=05.05.2021&dst=100359&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=72055&date=05.05.2021&dst=100017&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=72075&date=05.05.2021&dst=100031&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=101260&date=05.05.2021
http://login.consultant.ru/link/?req=doc&base=ROS&n=72075&date=05.05.2021&dst=100034&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=357900&date=05.05.2021&dst=100617&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=72075&date=05.05.2021&dst=100034&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=373622&date=05.05.2021&dst=100059&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=72075&date=05.05.2021&dst=100037&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=72074&date=05.05.2021&dst=100056&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=72074&date=05.05.2021&dst=100057&fld=134

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

HCTIOJTHUTENIBHOM BiIacTH cyObekToB Poccuiickoit denepariuu 1 OpraHoB MECTHOTO CAMOYIIPABIICHUS.

2. Pexxum pa®oThl OpraHU3alyii, OCYIIECTBISIONINX ASSITENbHOCTh B cepax TOProBoro, OLITOBOIO
Y MHBIX BUJOB OOCITY>KUBAHHS MOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HacTosIIeil cTaThbH, a TakkKe
VMHJMBHU1yaJIbHBIX IPEANPUHUMATENEH YCTAHABIMBAETCS UMU CAMOCTOSITENIBHO.

3. PexxuM paboTel mpoaaBia (MCIOTHHUTENS) JOBOIAUTCS JO CBEICHUS MOTPEOUTENed W JOIKEH
COOTBETCTBOBATh YCTAaHOBJIICHHOMY.

Ctatbs 12. OTBeTCTBEHHOCTb U3roTOBUTENA (MCNONHUTENA, NpoAaBua, Bnagenbua
arperatopa) 3a HeHagnexaulyr MHcgopmMauumio o ToBape (pa6oTe, ycnyre)
(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnmum moTtpeOWTEeN0 HE NpeAoCTaBIeHa BO3MOXXHOCTh HE3aMEIMTENBHO TOJNYYUTh IIPH
3aKJIFOUYEHHMHU JI0roBOpa MHGOpMaIUIo 0 ToBape (pabote, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOJAABIA
(MCTONHUTENS) BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIIOHEHHEM OT 3aKIIOUYCHHUS
JI0TOBOPA, & €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCsl OT €ro UCIOJIHEHUS U MOTPe0OBaTh
BO3BpaTa yIUIa4YeHHOH 3a TOBAp CYMMBI M BO3MEIIEHHS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOIHEHUS JOTOBOpPa MOTPEOUTEINH 00sI3aH BO3BPATUThH TOBAp (pe3ysibTaT pabOThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBily (MCIOJIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCHOJIHMTENb), HE MPEJOCTAaBUBIIMN MOKYHNATEII IOJHOW M JIOCTOBEpHOU
nH(popmanuu o ToBape (padbote, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mmm nmyHkroMm 1 crateu 29 Hactosmiero 3akoHa, 3a HEAOCTaTKH ToBapa (paboThl, yCIyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadu MOTPEOUTEIN0 BCIEACTBHE OTCYTCTBUS Yy HErO TaKOi MH(OpMaIHH.

(. 2 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, TNPEAOCTABHBIINN MOTPEOUTENIO HEAOCTOBEPHYIO WM HETOIHYIO
nH(popMaInio 0 ToBape (yciIyre) Wid npojasiie (UCIIOTHUTENE), HA OCHOBAaHUHU KOTOPOH MOTpeduTenem
ObUT 3aKJIIOYEH JOrOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3IHOIO OKa3aHUs YCIyr) € HPOAaBLOM
(ucmonHMUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE TOTPEOUTENI0 BCIEICTBUE
MIPEIOCTABIICHUS EMY TaKOH MH(pOpMaIUH.

Ecnu uHOe He mNpeayCMOTPEHO COTJallleHMeM MEXJy BiaJeNblieM arperatopa M IpoJaBLOM
(I/ICHOHHHTeHeM) UM HC BBITCKACT M3 CYIICCTBA OTHOIIEHUH MCXKIY HHUMH, OTBCTCTBCHHOCTH 3a
UCTIOJIHEHUE JIOTOBOPA, 3aKJIIOYEHHOTO0 MOTpEeOUTENIeM C MpOJAaBLOM (MCIIOJHUTENIEM) Ha OCHOBaHUU
MPEAOCTAaBICHHON BiaJenblleM arperatopa wuHboOpManmuu O ToBape (yciayre) WId TpojaBle
(ucrionmHUTENE), @ TaKXKe 3a COONIOIeHHE TpaB MOTpeduTeNel, HApYIIEHHBIX B pe3ylbTaTe Iepeaadu
noTpeduTento ToBapa (yClIyrn) HEHaAJeXallero kKadecrBa M oOMeHa HEMpOJ0BOJILCTBEHHOIO TOBapa
Ha/IJIEKAIIEro KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET Mpo/iaBel] (MCIOTHUTEINb).

Brnanenery arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, HPUYUHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE IPEJOCTABJICHUSI €My HEJIOCTOBEPHOM MIIM HEMoJHOW mHpopMmauuu o ToBape (yciyre), B
cllydae, €clii BJIaJiesiel] arperaropa He M3MeHsieT MHGopMaluio o ToBape (yciyre), MpeloCTaBIEHHYIO
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

OpoaaBIOM (UCIIONIHUTENEM) M COJIEPXKAIIYIOCS B MPEUIOKEHUH O 3aKIIOUEHHH JO0roBopa
KYIUTU-TIPOJIAXKH (IOTOBOPA BO3ME3AHOTO OKa3aHUs YCIIYT).
(. 2.1 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BlpaBe MpeabsBUTH TPEOOBaHUE K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MPOU3BEICHHON WM TIpeIBapUTEIbHOM oruiaThl ToBapa (yciyru). Brazaenen arperaropa BO3Bpaliaer
CYMMY IOJyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YyCIyru) B TEUEHHE JECATU KalleHIapHBIX
JTHEH CO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpeOOBaHHUS TIPU OJHOBPEMEHHOM HAIWYHH
CJIEYIOIIUX YCIOBU:

ToBap (yciyra), B OTHOLICHHMH KOTOPOTO MOTpEOHMTE]IEeM BHECEHa MpeBapuTeNibHAas OIulaTa Ha
0aHKOBCKHUU CUET BIaJIeNblla arperaropa, He repead MoTpeOUTENI0 B CPOK (ycllyra He OKa3zaHa B CPOK);

NOTPEOUTENs HANpPaBWI TNPOJABIY (MCHOJHHUTENIO) YBEIOMJICHHE 00 OTKa3e OT HCIOJHEHHUS
JI0TOBOpa KYIUTU-TIPOJAXKH (JOrOBOpa BO3ME3HOTO OKa3aHMS YCIIYT) B CBS3HM C HAPYIICHUEM MPOAABIIOM
(ucnosmHUTENIEM) 00s3aTENIBCTBA MIEPEIaTh TOBAP (OKa3aTh YCIYTy) B YCTAHOBIICHHBIN CPOK.

Hapsiny c¢ TpeOoBaHMeM O BO3BpaTe CYMMbI MPEIBApUTEILHOW OIUIAThl TOBapa (yCIyru)
MOTPEOUTENh ~ HANpaBIIICT  BIAQACNBIy arperaropa MOATBEPKICHUE  HANpPABICHUS  IPOJABILY
(MCTIOJTHUTENI0) yBEIOMJICHHS 00 OTKa3e OT HCIOJHEHHS JO0roBopa KYIUIM-TIPOAaXH (JIoroBopa
BO3ME3THOTO OKA3aHMS YCIIYT).

Ecniu wuHOE He mpeaycMOTPEHO YCIOBHSMM IOJb30BATEIbCKOIO MJIM HMHOTO COIJIALICHMS
HOTpeOUTENsT C BIAJCHBbIIEM arperatopa, yBEAOMJICHHE IpOJaBlly (MCIOIHHUTENO) 00 OTKaze OT
UCIOJHEHUS JIOrOBOpA KYIUIM-NPOJAK (JOrOBOpa BO3ME3/JHOIO OKa3aHUs YCIYr) MOXET ObITh
HaIpaBJIEHO BIIAJIEIIbIly arperaTopa, KOTOpblil 00513aH HAPaBUTh €ro MPOAABILY (MCTIOIHUTEIIO).

(m. 2.2 BBeneH denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B ITyHKTE 2.2 HacTOSIILIEN CTaThH, BiaJejel] arperaropa BlpaBe 0TKa3aTh
NOTpeOUTENI0 B BO3BpaTe CyYMMbl NpeABapUTEIbHON OIUIaThl TOBapa (YCIyru) HpHU MOIYYEHUH OT
npojaBla (MCIONHUTENS) MOATBEPKACHUS NMPUHATHS HOTpeOuTeneM ToBapa (OKa3aHUs YCIYTH) IpH
YCJIOBHH, YTO KOMHMSI TAKOTO MOJATBEPKACHUS OblIa HAIllpaBlieHa BJIAJIENbIEM arperaropa noTpeouTento B
TE€YEHHE JIECATU KaJICHJApHbIX AHEW CO JIHS MOJTY4YEeHUs BIaJebleM arperaropa TpeOoBaHMs O BO3BpaTe
CYMMBI TpEIBApUTENbHOM oOIulaThl ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTaBJICHHBIMU BJIQJICNIBLIEM arperatropa Ji0Ka3aTeabCTBAaMHU MPHUHATHS MOTpeOUTENeM ToBapa
(oxkazaHust yciyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHONH UM
MIpeIBApUTENIbHOM OIUIaThl TOBapa (yciyru) B CyZeOHOM MOpsAKE.

(n. 2.3 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuynHEHWM Bpeaa >KU3HHU, 30POBBI0 W HWMYIIECTBY TIOTPEOHUTENST BCIICICTBHE
HEMpPEeOCTaBIeHUsI eMy TOJTHOW U JOCTOBEpHON MH(popManuu o ToBape (pabote, yciayre) moTpeOuTeNb
BIIpaBe MOTPeOOBATh BO3MEIICHUS TAKOTO Bpeja B MOPSAKE, MPETyCMOTPEHHOM CTaThel 14 HacTOSAIIero
3aKkoHa, B TOM UYHCJIE€ TOJTHOTO BO3MENICHUS YOBITKOB, MPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJISIIAMCS B COOCTBEHHOCTH (BIaJACHUH ) TIOTPEOUTEIIS.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHHH TpeOOBaHWI TMOTPEOUTENST O BO3MENIEHWH YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHON WM HEIOCTaTOYHO IMOJHOW HHQopMaiueil o toBape (pabdorte, ycmyre), HEOOXOIUMO
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

HUCXOUTh M3 MPCAIOJIOXKCHUA 00 OTCYTCTBUH Y HOTpe6I/ITCJI5I CIICHHUAJIBHBIX MO3HAHUN O CBOMCTBax W

XapaKTEPUCTUKAX ToBapa (paboThl, YCIyTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3roToBuUTensa (McnonHuUTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauuu nnn YNOSIHOMOY€EHHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapylueHue npas noTpedurtenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHnue mpaB MoTpeOHUTEeNeil U3rOTOBUTENb (MCIIOMHHUTEINb, POJAaBELl, YIOTHOMOYEHHAS
OpraHM3alys WIM YIOJIHOMOYEHHBIM WHIUMBUAYAIbHBIA MHpEealpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIU IOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciu wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TMOTPEOUTEN0, MOAJIekKAT
BO3MEIIICHHIO B MTOJIHOM CyMME CBEpPX HEYCTOMKH (II€HHU), YCTAHOBJICHHOMW 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycToWkd (MEHHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(ucroTHUTEIIS, MPOAABIA, YIOJIHOMOYCHHYIO OPraHU3alMi0 WM YIIOJHOMOYEHHOTO WHIWBUIYAIBHOTO
NpeINpUHIMATEIS, UMIIOPTEPA) OT UCIOJHEHUS BO3JIOKEHHBIX HAa HETro 00S3aTeNbCTB B HATYpE Iepen
nmoTpeduTesnem.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3roToBuTelb (MCTIIOIHUTEID, TPOAABEL, YIIOJIHOMOYCHHAS! OPTaHU3alUs WIH YIOTHOMOYCHHBIH
WHIMBUIYATBHBIN TIPEIPUHUMATEH, HMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 33 HEUCTIOTHCHHE
00513aTENILCTB MM 3a HEHaJIeKalllee HCIIOJHEHHE O00SI3aTeIbCTB, €CIIM JOKaXKET, YTO HEHCIIOJIHEHHE
00s13aTeNTLCTB WIIM WX HEHAJUICKAIIee WCIIOTHCHHE IPOW3OIIIO0 BCIEACTBHE HETPEOJIOJIMMON CHITBI, a
TaK)Xe M0 UHBIM OCHOBAHUSM, MTPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanusi moTpeburens o0 ymiuaTe HEYCTOWKH (ME€HH), MPEeIyCMOTPEHHON 3aKOHOM WU
JOTOBOPOM, TIOJIEKAT YIOBJIETBOPEHHUIO H3TOTOBUTEEM (MCTIOITHUTEINIEM, TIPOJIABIIOM, YIOTHOMOYEHHOMH
OpraHuzanedl WId YHNOJHOMOYEHHBIM WHAMBUIYAIbHbIM HNpPEANpUHUMATENEM, HMIOPTEPOM) B
T0OpPOBOJIBHOM TOPSIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBnerBopeHHHM CynoM TpeOOBaHUM TMOTPEOUTENsI, YCTAHOBIEHHBIX 3aKOHOM, CY]I
B3BICKMBAET C U3TOTOBUTENS (MCIONHUTENS, MPOJAaBla, YIOJHOMOYEHHOW OpraHU3alUd WU
YIOJIHOMOYEHHOTO  WHAMBHUAYAJIBHOTO NPEANPUHUMATENSA, HWMIIOPTEpAa) 3a HECOONIOACHHE B
JOOPOBOJIBHOM TMOPSAKE YAOBIETBOpEHUs TpeOoBaHUII moTpebutens mTpad B pa3Mmepe MATHASCAT
MIPOIICHTOB OT CYMMBI, TPUCYKJIECHHOM CYJIOM B TIOJIB3Y MMOTPEOUTEIIA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHweM B 3alUTy MpaB MOTPEOUTENs] BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
notpeduTeneit (MX accoIMaIiy, COI03bl) UM OPTaHbl MECTHOTO CAaMOYIPAaBIEHUS, MATHIACCIT MPOICHTOB
CYMMBI B3BICKAHHOTO mTpada MepeyucisitoTCS yKa3aHHBIM OO0BETUHEHUSM (MX acCOIHAITUSAM, COI03aM)
WJIU OpraHam.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

Cratbsa 14. MmyllecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIA BCreacTBue
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyYMHEHHBI JKU3HHU, 370POBbI0 WJIM MMYILIECTBY NOTPEOMUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM UHBIX HEJAOCTATKOB TOBapa (paboThl, YCIYTH),
MOJJIEKUT BO3MELIEHHIO B [IOJTHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEILIECHUS BpeIa, IPUUNHEHHOTO BCIIEJCTBUE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCS 3a JIOOBIM MOTEPIEBIIMM HE3aBHUCHMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHHUSAX C MPOJABLOM (MCIOIHUTEIEM) HIIN HET.

3. Bpen, npuYrHEHHBIN )KU3HH, 3I0POBBIO MM UMYIIECTBY MMOTPEOUTEIIS, TIOUICKHUT BO3ZMEIICHHIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOTO CPOKa CIIYKOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Eciu Ha TOBap (pe3yibTar paboOThHI) JAODKEH OBITh YCTAHOBJICH B COOTBETCTBUU C MyHKTamu 2, 4
CTaTbl S5 HACTOSIIEr0 3aKOHAa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, IJHOO
noTPeOUTEIIO He ObLIA MPeOCTaBIeHa OJTHAS U IOCTOBEpHasi MHPOPMALIUS O CPOKE CITYKOBI HIIN CPOKE
TOJHOCTH, JUOO MOTpeOUTeNb He ObUT MPOMH(MOPMHUPOBAH O HEOOXOIUMBIX ACHCTBHIX MO HCTCYCHHUH
CpOKa CIYXOBbl WJIM CPOKAa TOJHOCTH M BO3MOXHBIX TOCIEIACTBUAX IPU HEBBINOTHEHUH YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ynbTar paboThl) MO MCTEUYEHUU ITUX CPOKOB MPENCTABISIET OMACHOCTH JIS
YKU3HH U 37I0POBBS, BPEJ MOJICKUT BOSMEIICHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPUYNHEHHUS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B coOoTBETCTBUU € MTyHKTOM | cTaThu 5 HacTosAMmero 3akoHa U3roTOBUTENb (MCIIOJHUTENb) HE
yCTaHOBUJ Ha ToBap (paboTy) CPOK ciaykObl, Bpe MOUIEKHUT BO3MELICHUIO B CIIydae €ro NPUYMHEHUs B
TEYEeHHE JIECATH JIET CO JHS Mepeaayu ToBapa (paboThl) HOTPeOUTENIO, a €CIIM JI€Hb Iepeaaun yCTaHOBUTh
HEBO3MOXHO, C 1aThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIITOJHEHUS PabOThI).

Bpe):[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUEC HECAOCTATKOB TOBAapa, HNOAJICKUT BOZMCIICHUIO MPOJAaBLIOM WA
HU3TrOTOBUTCIIEM TOBapa 110 BBIGOpy MOTCPIICBLICTO.

Bpen, nmpuunHEHHBIM BCIEICTBUE HEIOCTATKOB PAOOTHI WM YCIYTH, MOMJIEKHUT BO3MEUICHUIO
VCIIOJTHUTEIIEM.

4. VI3rotoBuTeNb (MCIIOJHUTENb) HECET OTBETCTBEHHOCTD 32 BpEe, IPUYMHEHHBIHN JKU3HU, 310POBbIO
WA UMYIIECTBY NOTPEOUTENS B CBA3M C MCIIOJIb30BaHHEM MaTepualioB, 000PYAOBaHUs, HHCTPYMEHTOB U
UHBIX CpEJCTB, HEOOXOJMMBIX JUIsl MPOU3BOJCTBA TOBAPOB (BBIMOJHEHUS pPA0OT, OKa3zaHUS YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUT YPOBEHb HayYHBIX M TEXHUYECKHX 3HAHUH BBIIBUTH UX OCOObIE CBOMCTBA
WJIU HET.

5. U3roroButenn (I/ICHOJ'IHI/ITCJ'IB, HpO,Z[aBCI_I) OCB060)K,Z[aCTCSI OT OTBCTCTBCHHOCTH, €CJIM AOKAXKCT,

YTO Bpe] MPUYUHEH BCJIEICTBUE HEMPEOJOTUMON CHIIBI WM HapYIICHUs NOTPEOUTEIeM YCTaHOBIEHHBIX
NIPaBUJI HCIIOJIb30BaHMSI, XPAHEHHUS HITH TPAHCIIOPTHPOBKU ToBapa (paboThl, yCIIyTH).

CraTtba 15. KomneHcaumsa mopanbHOro Bpena

MopanbHblii  Bpel, NPUUYMHEHHBIM MOTPEOUTENI0 BCIEACTBUE HApYyLIEHHs H3TOTOBHUTEIEM
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

(ucronHUTENEM, IIPOJIABIIOM, YIIOJIHOMOYEHHOU OopraHu3zalMel WM YIOJHOMOYEHHBIM
WH/MBUYAJIIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPeOUTENs, IPEAYCMOTPEHHBIX 3aKOHAMU
U TpaBOBBIMH akTaMu Poccuiickoii depepannu, peryJIupyomyMy OTHOLICHUS. B 00JIACTH 3alIUTHI MIPaB
norpeOuTeneil, MOUIeKUT KOMIIEHCALlMM INPUYMHUTENEM Bpela IMpU HAIWYMM €ro BHHBEL. Pa3mep
KOMIICHCAIlUM MOpPAJIBbHOTO BpeAa OIpeNessseTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUS
MUMYILECTBEHHOT'O BpeJa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomrmieHcarnust MOpainbHOTO Bpesia OCYIIECTBISIETCS] HE3aBUCUMO OT BO3MEIIEHHUS MMYIIECTBEHHOTO
Bpella ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. HepencTBUTENbHOCTL YCMOBUW [OroBopa, YLEMASOWUX npaBa
notpeourtens

1. VYciaoBus noroBopa, yIIEMISIIOIIME TIpaBa MOTPEOUTENs IO CPAaBHEHUIO C MpaBUIIAMH,
YCTAaHOBJICHHBIMHA 33aKOHAMU WJIM HWHBIMH TPaBOBBIMH akTamH Poccuiickoii ®denepanmmu B 00J1acTH
3aIUTHI IPAB MOTPEOUTENCH, MPU3HAKOTCS HEIEHCTBUTEILHBIMHU.

Ecnu B pesynbraTe HCHOTHEHUS JOTOBOPA, YIIEMIISFOIIErO MpaBa MOTPEOUTENs, Y HETO BO3HUKIH
yOBITKH, OHU TOJJIEKAT BO3MEILIEHUIO U3TOTOBUTENEM (MCTIOTHUTENEM, MPOIaBIIOM) B IMIOJTHOM O0BEME.

2. 3ampemaercs 00yCIOBIMBATh NMPHOOPETEHHE OIHUX TOBApPOB (PaboOT, YCIyr) 00sS3aTeNbHBIM
MpUOOpETEeHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, HNPUYUHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapylICHUsT €ro IpaBa HAa CBOOOJHBIA BHIOOp TOBapoB (padoT, YyCIyr), BO3MEHIAIOTCS IPOJIABIIOM
(McnoJTHUTEIEM) B TIOJTHOM O0BEME.

3anperniaercss 0OyCIIOBIMBATh YAOBIECTBOPEHUE TpPEeOOBAHHA IMOTPEOUTENEH, MPEAbIBIIEMBIX B
TE€YCHHE rapaHTUHHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEJIOCTaTKaMH TOBapoB (padoT, yCiyr).
(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

3. IIponaser (MCTOJIHUTENH) HE BIpaBe 0e3 corjacus MOTpeOUTENs BBIIOIHATH JIOTOJIHUTENbHBIE
paboThl, yciyrH 3a miary. [lorpeduTens BpaBe 0TKa3aThCsl OT OTUIATHI TAKUX padoT (YCiyr), a eCiu OHU
OIJIaYeHbl, MOTpeOUTENb BIpaBe MOTpeOOBaTh OT MpojaBla (MCHOJIHUTENS) BO3BpaTa YIUIAYEHHOM
cyMMbl. Cornacue noTpeOuTeNss Ha BBIMOJIHEHHUE JTONOJHUTENBHBIX padoT, yCIyT 3a MmiaTy odopmisercs
IPOAABLOM (HMCIIOJIHUTENEM) B INMUCBMEHHON (opme, ecnu MHOE He MpenycMOTpPeHO ¢enepaabHbIM

3aKOHOM.
(B pen. PenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratbsa 16.1. ®opmbl M nNopsAAoOK onnaTtbl NpU npoaaxe TOBapoB (BbIMNOMHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIpoxaBernt (MCTIOJIHUTENB, BIIAJIENEl] arperaropa B ciyyae MCIOJIb30BaHMsI B CBOEH JEATEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeduTeneM) o0s3aH 00eCIeunTh BO3MOKHOCTh OTUIaTHl TOBApOB (padboT, yCIIyT)
MyTeM HCIOJb30BaHUsl HAIIMOHAIBHBIX TJIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJIMYHBIX PACYETOB IO
BBIOOPY HOTpeOUTESI.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

Koncynprantllmoc: npumeyanue.
C 01.07.2021 B a63. 2 1. 1 ct. 16.1 BHOCsATCs M3meHeHus (D3 ot 31.07.2020 N 290-03). Cwm. Oyayuryro
PEIaKIUIO.

Koncynsrantlntoc: npumedanue.
C 01.03.2021 nmo 30.06.2021 o00s3aHHOCTH, YCTAaHOBJICHHAs HMJ)KE, BO3HHUKAECT, €CJIH BBIPyYKa
npessitiaet 30 miH. pyouei (O3 ot 31.07.2020 N 290-D3).

OO0s13aHHOCTD 00ECIIeYnTh BO3MOXKHOCTH OIUIATHI TOBAapoB (paboOT, YCIyr) C HCIOJIBb30BaHUEM
HAallMOHAJIbHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaLII/IOHaJIBHOﬁ CUCTCMbI IUIATCKHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBla (UCIIONHHUTEINS, BIAJENblla arperatopa), y KOTOPOTO BBIpy4YKa OT
peanu3au TOBapOB (BBINOJIHEHUs padOT, OKa3aHMS YCIYTr) 3a MPEIIIECTBYIONINN KaJleHIApHBIA IO
IPEBBIIIAET COPOK MUJUIMOHOB pyOIIe.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, yCIIyT) HAXOAUTCS B MECTE, TJ€ HE MPEAOCTABISIIOTCS YCIyTH
JIOCTyna K TIOABIDKHOW paauoTeNneOHHONW CBSI3M W (WJIM) CPEACTBaM KOJUICKTUBHOTO JIOCTYyNa K
nH(OPMAaLIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT", mpoaasel] (MCIOIHUTENb) OCBOOOXKIaeTCs
0T 0O0s3aHHOCTH O00ECleYyuTh B OSTOM MECTE BO3MOXHOCTh OIIaThl TOBapoB (paboT, yciayr) c
MCI0JIb30BAaHNEM HaIlMOHAIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOoOxkmaeTcs OT 00S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBapoB C
HCIOJIb30BAHUEM HALIMOHAIBbHBIX IUIATEXKHBIX MHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBIS€T MEHee ISATH MWUIMOHOB pyOsed 3a mpenniecTBYHOIIUM
KQJICHJIapHBIN TOJI.

(m. 1 B pea. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOMKET MPOU3BOIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHHEM TMpojiaBlia (MCIOIHUTENS) IMyTeM pPAacueTOB 4Yepe3 CYOBEKTOB HAIMOHAIBHOW IJIATEKHOU
CHUCTEMBI, OCYUIECTBIIAIOIINX OKA3aHUE IUIATEXKHBIX YCIYr B COOTBETCTBUHM C 33aKOHOAATEIbCTBOM
Poccuitickoii dexepanuy 0 HAUMOHAIBHOM IUIATEXKHOM CHUCTEME, €CIM HWHOE HE YCTAaHOBJIEHO
(dhenepaibHBIMU 3aKOHAMHU WJIM MHBIMH HOPMATUBHBIMHU MTPaBOBBIMH akTaMu Poccuiickoit denepariuu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaJIMYHBIMH JCHEKHBIMH CpEACTBaMH 0053aTebCTBA
noTpeduTens mnepeA MpoAaBUOM (MCIIOJIHHUTENEM) IO OIUlaTeé TOBapoB (paboT, YCIYr) CUMUTAIOTCA
UCTIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHsI HAJMUYHBIX JIEHEKHBIX
CPEIACTB TpoAaBly (MCHOJHUTEN0) JIUOO IUIATeKHOMY areHTy (cyOareHTy), OCYIIECTBIISIOIIEMY
JeSTeIbHOCTD M0 MPUEMY IUIaTeKeH (PU3NUECKUX JIHII.

[Ipu omate ToBapoB (paboT, yCayT) IMyTEM MEePeBO/Ia MPEIOCTABIAEMbIX TOTPEOUTEIEM HATMIHBIX
JICHE)KHBIX CPEICTB 0€3 OTKPHITHS 0AaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepea MPOoJaBIOM
(ucmosHUTENIEM) TIO OTUIaTe TOBApOB (PabOT, yCIYT) CUMTAIOTCS MCIIOJTHECHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTa BHECEHHUs MOTPeOUTEeNeM HAIMYHBIX JICHEXKHBIX CPEICTB KPEAUTHOM
OpraHu3anuu Jub0 GaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HAlMOHAJIBHOM IIJIATEKHON CUCTEME.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

[Tpu omate ToBapoB (paboT, yCciayr) MyTeM MepeBo/Ia ICHEKHBIX CPEIICTB B PAMKAX MPUMEHSIEMBIX
dbopM OE3HATMYHBIX pPACUETOB OO0s3aTENHCTBA MOTPEOUTENST TEpea IMPOAABIOM (HMCIIOJHUTEIEM) II0
oriate ToBapoB (paboT, YCIYTr) CUMTAIOTCS HCTIOJHCHHBIMH B CyMME, YKAa3aHHOW B PacCIOPSDKCHHH O
NEepeBOJic JCHEXKHBIX CPEJICTB, C MOMEHTAa TOATBEPXKICHHS €ro HCIOJHEHHS OOCTYKHBAIOIIEH
MOTPEOUTENST KPEAUTHOM OpraHu3anue.

4. Tlpu omnate ToBapoB (padoT, yciyr) mpoAaBly (MCHOJIHHUTENIO) 3allpelieHO YCTaHABJIUBATH B
OTHOIICHUM OJHOTO BHAA TOBapoB (paboOT, yCIyr) pasiHyYHBIC LIEHBI B 3aBHCHMOCTH OT cmocoba Hx
OILJIaThl OCPEACTBOM HAJIMYHBIX PACYETOB WM B PaMKaX MPUMEHSIEMBIX (GOopM Oe3HATMYHBIX PACUETOB.

5. IlponaBen (MCHOMHHUTENh) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TOTPEOHTENs] YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPEOOBaHMH MyHKTA | HACTOAIIEH CTaThU.

CraTtba 17. Cyne6Has 3awmTa npaB notpeburtenen

1. 3amuTa npaB noTpedUTENEH OCYIIECTBISIETCS CYIOM.

3amuTa mpaB  moTpeOWTENed  yCIyr, OKa3blBaGMBIX  (DMHAHCOBBIMU  OpTaHHU3AIMSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJIHOMOYEHHBIM 110 MpaBaM MOTpeOuTenel (PMHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKk0oHOM "OO0 yIOJIHOMOYEHHOM I10 IpaBaM MoTpeduTeneid (PMHAHCOBBIX
ycnyr", OCYIIECTBIAETCSA C OCOOCHHOCTSIMH, YCTAaHOBIICHHBIMU yKa3aHHBIM DeiepabHbIM 3aKOHOM.
(ab3an BBeneH denepanbabiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeOuTeneid MOryT ObITh MpPEIbSBICHBI MO BHIOOPY MCTLA B CYA IO
MECTY:

HaXOXKIACHUA OpraHu3aliur, a €CJIn OTBCTUUKOM SABJISICTCA I/IHI[I/IBI/II[yaJ'ILHHﬁ npeanpuHuMarelib, -
€Ir0 XXUTCIIbCTBA,

KUTCJIIBCTBA NN HpC6BIBaHI/I$I ucrTnaa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA J0roBOpa.

Ecnu uck x opraHu3aliuu BBITEKAeT M3 JEATENBHOCTH ee (uinaia WIA MPEeACTaBUTEIhCTBA, OH
MOXET OBITh IPEIABSBIICH B CY IO MECTY HAXOXKCHUS ee (uuana uid MpeacTaBUTeIbCTRA.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HUCKaM, CBS3aHHBIM C HapylIEHWEM IpaB MOTpeOuTenei,
O0CBOOOXKIAIOTCS OT YIUIaThl TOCYJApPCTBEHHON MOLUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccutickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLUIUTA NPAB NMOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu obHapyxXeHun B ToBape HeAoCTaTKOB
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

1. [Torpeburens B ciiydae oOHApYKCHHsSI B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

oTpeOOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIN) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOUl e ToBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOW LIEHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHbBIIIEHUS MTOKYITHOM 1IEHBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 6C3B03M€3I[HOFO YCTpaHCHHUA HCEAOCTATKOB TOBAapa WA
BO3MCIICHHUA PaCX0a0B Ha UX UCIIPABJICHUEC HOTpe6I/ITCJ'IeM W TPETHUM JIMIIOM;

OTKa3aThCsl OT MCIIOJIHEHUS JOrOBOpa KYIUIM-IPOJAXH U NMOTpeboBaTh BO3BpaTa YIUIAUYEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNlb JOJDKEH BO3BPaTUTh TOBAp C
HEI0CTaTKaMHU.

[Tpu 5TOM OTPEOHTEIH BIIpaBEe NOTPEOOBATH TAKXKE MOJHOT'O BO3MEILCHHUS YOBITKOB, TPUYNHEHHBIX
€My BCJIEACTBHE IIPOAAXKM TOBapa HEHAIIEKANIEro KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIC ~HACTOSIIUM 3aKOHOM JUIsi  YJOBIICTBOPCHHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeOuTes.

B oOTHOIIEHWH TEXHUYECKH CJIOXKHOTO TOBapa MOTPeOUTENbh B cliydyae OOHApyKEHUS B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCs OT MCIIOJHEHHUs JOrOBOpa KYIUIM-NPOJAXH M NOTpeOoBaTh BO3BpaTa
yIJIAYeHHON 3a TaKoil TOBap CyMMbI MO0 MpenbsBUTH TPeOOBAaHME O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (Mojenu, apTUKyjda) WM Ha TakoMl »ke ToBap Jpyrod Mapku (MOJENH, apTHKyJa) C
COOTBETCTBYIOIIUM II€PEPACUETOM MOKYNHOM LEHbl B TEUEHUE IATHAALATH JHEH CO JHA Iepeaadu
noTpeduTeNnt0 Takoro ToBapa. [lo wWcTeYeHMHM 3TOrO CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOUINX CIy4acB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsSI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHHUC KaXIOro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooltlee uem TPpUALATb ):[Heﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTpPAHCHUA €TI0 Pa3JIMYHBIX
HEAOCTATKOB.

[lepeueHbr TEXHHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs IIpaBurensctBoMm Poccuiickoii
denepanuu.
(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKa3aHHbIE B NYHKT€ | HacTOsIIeH CTaTbH, NPEABSBIAIOTCS NOTpeOUTETEM
IpoAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3allMd MM YINOJHOMOYEHHOMY HMHIUBHUIYaJbHOMY
MPEATPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BrpaBe NpeAbIBUTH TPEOOBAHUS, YKa3aHHbIE B a03alax BTOPOM U MIATOM IMyHKTa |
HACTOALEH CTaTbW, W3FOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aluyd WM  YIIOJHOMOYEHHOMY
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

WHUBUAYAIEHOMY MIPEANPUHUMATEIIO, UMIIOPTEDPY.
(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecto npenbsBineHus 3THX TpeOOBaHMN MOTpeOUTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMITOPTEPY TOBAp HEHAUIEXKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpaTa YIUIAYeHHOH 38 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE Yy MOTpeOUTENs KAacCOBOTO WM TOBApHOTO YeKka JHOO0 HMHOrO JOKYMEHTa,
yAOCTOBepAOMUX (aKT M YCIOBUS MOKYIKM TOBapa, HE SBISETCS OCHOBAaHUMEM JUIsl OTKa3a B
YIIOBJIETBOPEHHH €0 TPeOOBAHUH.

[lpomaBery  (M3rOTOBUTENB),  YIIOJIHOMOYEHHAs  OpraHu3alus WO  YIOJHOMOYCHHBIH
WHIVUBUAYIBHBIN MPEANPUHUMATEINb, UMITOPTEp 00s3aHBI MPUHATH TOBAP HEHAIISKAIIETO KavyecTBa Y
noTpeOuTeNss U B cllydae HEOOXOJIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens Brpase
y4acTBOBAaTh B IPOBEPKE Ka4eCTBA TOBApA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuuMHAaxX BO3HUKHOBEHHUS HEAOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEID),
YIIOJIHOMOYEHHAsI OpraHu3alys WM YIOJIHOMOYEHHbIH MHANBUAYAIbHBIA IpeANpUHUMATENb, UMIOPTEP
00s13aHBI NPOBECTH 3KCIEPTH3Y TOBapa 3a CBOM cYeT. ODKCIEpTH3a TOBapa MPOBOAUTCS B CPOKH,
ycraHoBieHHble craThsiMu 20, 21 u 22 HacTosmero 3akoHa JUis YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuii motpedurens. [lorpeduTens BpaBe MpUCYTCTBOBATH MPH MPOBEIACHUN YKCIIEPTH3BI TOBAPA U
B CJIy4ae HECOIJIacus C €€ pe3yJibTaTaMu OCHOPHUTh 3aKJIFOUEHHE TAKON 3KCIIEPTU3bI B CYA€OHOM MOPSIIIKE.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pe3ynbrare 3KCIEPTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HENOCTATKU BO3HUKIIU BCIIEACTBHE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
pojaBIly (M3rOTOBUTEINO), YIIOJHOMOYEHHOW OpraHU3aliy WIK YIOJIHOMOYEHHOMY MHIUBUIYaJIbHOMY
MpEeNNPUHUMATENIO, HWMIIOPTEPY pacxoAbl Ha IPOBEIECHHUE OKCIEPTH3bl, a TaKXKe CBS3aHHBIE C €€
IIPOBE/IEHUEM PAcX0/Ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYEHHAs OpraHU3alus WIK  YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN MpeANpUHUMATENlb, UMIOPTEP OTBEUAeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHKIIM IO TEpeadyd TOBapa
NOTPEOUTEIIO MU 110 MPUYKMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH T'apaHTHMHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJTHOMOYEHHAs OpraHU3alsl WM YIOJHOMOYEHHBIH MHAWBUYaIbHBIM MpeANpUHUMATENb, UMIIOPTEP
OTBEUACT 3a HENOCTAaTKU TOBapa, €CIM HE JOKaXET, YTO OHM BO3HMKIIM IIOCIE IEpefadyd ToBapa
MOTPEOUTENIO0 BCIEJACTBUE HApYIIEHUs] NOTpeOUTEIeM NpPaBHJ HCIONb30BaHUS, XpaHEHUS WIH
TPaHCIIOPTUPOBKHU TOBapa, NENCTBUIN TPETHUX JIUL] U HETIPEOIOJINMOM CHUJIBL.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crpanuna 21 u3 46


http://login.consultant.ru/link/?req=doc&base=ROS&n=72074&date=05.05.2021&dst=100085&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=72055&date=05.05.2021&dst=100036&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=72055&date=05.05.2021&dst=100037&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=72055&date=05.05.2021&dst=100039&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=72074&date=05.05.2021&dst=100088&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=72055&date=05.05.2021&dst=100040&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=72074&date=05.05.2021&dst=100088&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=72075&date=05.05.2021&dst=100065&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=72074&date=05.05.2021&dst=100088&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=72074&date=05.05.2021&dst=100088&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=72075&date=05.05.2021&dst=100070&fld=134

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

7. locTaBKa KpyImHOrabapuTHOIO TOBapa U TOBapa BecoM 0ojiee MATU KUIOIPAMMOB JUISL PEMOHTA,
YLIEHKH, 3aMEeHbl U (WJIM) BO3BPAT MX MOTPEOMUTENIO OCYIIECTBIIAIOTCA CHJIAMM U 3a CYET IpojaBLa
(I/I3I‘OTOBI/ITGJI$I, YHOJIHOMO‘-IGHHOI;'I OopraHu3anun HJIn YIIOJITHOMOYCHHOT'O UHIUBUIYAJIbHOT'O
IpeIpuHUMaTeNs, HuMIopTepa). B ciaydae HeMclONHEHMs MJAaHHOW OO0s3aHHOCTH, a TaKXkKe IpHU
OTCYTCTBHU IIpOJaBLa (I/I3FOTOBI/ITCJI$I, YHOJIHOMO‘-IGHHOI;'I opraHu3aivi WJIM  YIIOJIHOMOYCHHOI'O
MH/MBUYAJIbHOTO MPEANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOXKAECHUS NOTPEOUTENS JOCTaBKa U (UIH)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCA moTpedbutenem. Ilpu sTomM  mponaser
(M3roTOBUTENb,  YIOJHOMOYEHHAs  OpraHu3alus  WIM  YIHOJHOMOYECHHBI  HMHAMBMyabHbIN
MpeAIPUHIMATEIh, UMIIOPTEP) 005S3aH BO3MECTHTH MOTPEOUTENIO PACXObl, CBSI3aHHBIC C JOCTABKOW H
(u) BO3BPATOM yKa3aHHbBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs noTpedutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutenp BOpaBe MNPEAbSIBUTH NPEIyCMOTPEHHBbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJaBIly (W3rOTOBUTEIO, YIOJHOMOYCHHOW OPTaHU3AlMHA WM YIOJTHOMOYCHHOMY
WH/IMBUYAILHOMY TPEANPHHAMATEI0, UMIOPTEPY) B OTHOIICHHH HEIOCTATKOB TOBapa, €CJIM OHU
OoOHapyKCHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOWIEHNH TOBAapOB, Ha KOTOPBIE FapaHTUWHBIE CPOKHA WIH CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIPaBE MPEIbSIBUTh YKa3aHHbIC TPEOOBaHUS, €CIIM HEIOCTATKH TOBAapOB OOHAPYKECHBI B
pa3syMHBIN CPOK, HO B IpeJesax ABYX JIET CO THS Mepenadyd MX MOTpeOUTeNro, eciu Ooee AIUTeIbHbIE
CPOKHU HE YCTAaHOBIIEHBI 3aKOHOM WJIH JOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAaKKe CPOK €ro CIYXKObI MCUHMCISETCS CO JHS Mepefadyd ToBapa
NOTPeOUTENI0, €CIM WHOEe He MPEeIyCMOTPEHO JoroBopoM. Ecim JeHp Tnepenadn yCTaHOBHTH
HEBO3MOXKHO, 3TU CPOKU UCUUCTISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jis ce30HHBIX TOBapoB (00YBM, OAEKABI MW MPOYMX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAEISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu ucxoas U3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKICHMS
norpeduTene.

[Tpu mpoaaxe ToBapoB 1o oOpasiiam, MO MOYTe, a TaKKe B CIydasx, €CIM MOMEHT 3aKIIOYCHUS
JIOTOBOpa KYIUIM-TIPOJaXKM M MOMEHT IMepeJayd ToBapa NOTPEOUTENI0 HE COBIAJAIOT, 3TU CPOKH
UCYHCISIOTCA CO JHS JOCTaBKM ToBapa moTpebutento. Ecnu moTpeOuTeNnbh IHUIIEH BO3MOKHOCTH
WCIIOIh30BaTh TOBAp BCIEACTBHE OOCTOATENHCTB, 3aBUCAIIMX OT MpojaBiia (B YacTHOCTH, TOBap
HYXKJaeTcsl B CHEIHAIBHON YCTaHOBKE, MOJKIIOUYEHUH WU COOpKEe, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTHUHHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKUX OOCTOSTENbCTB. ECiu NeHb MOCTaBKH,
YCTaHOBKH, TMOJKIIOYCHHs, COOpPKH TOBapa, YCTPaHEHHUs 3aBUCAIIMX OT MpOJaBlla OOCTOSATENHCTB,
BCJIICACTBHUEC KOTOPKBIX HOTpe6I/ITeJ'H) HC MOXCET HCIOJbB30BAaTh TOBAp IIO HA3HAYCHUIO, OIPCACIINTDH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHS 3aKJIFOUEHHUSI I0rOBOPa KYIUIH-TIPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

CpOK roaHOCTH TOBapa OHNpEACIACTCA IMEPHUOAOM, UCUUCIIACEMBIM CO JHSA HM3TOTOBJICHHS TOBapa, B
TCYCHHUC KOTOPOI0 OH HNPUIroACH K HCIOJIb30BAHUIO, WA I[ElTOfI, A0 HaCTYIUICHUA KOTOpOfI TOBAp
IMpUTOJCH K UCITOJIb30BAHUIO.

[IpoOKUTENBHOCTE  CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTENIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTHfIHBIe CPOKH MOI'yT yCTaHaBJIMBATLCA HAa KOMINICKTYIOINHUEC U3ACIIHUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTI/If/'IHBIC CPOKH HAa KOMIUICKTYIOIIHEC U3ACIINA U COCTAaBHBIC YaCTU UCUUCIIAIOTCSA
B TOM K€ IIOPAAKE, UTO U FapaHTPIfIHLIfI CPOK Ha OCHOBHOM TOBAp.

["apaHTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME W3JCIUS W COCTaBHBIC YacTH TOBAapa CUUTAIOTCS
pPaBHBIMH FrapaHTHIHOMY CPOKY Ha OCHOBHOE M3ICIIUE, €CIIM MHOE HE YCTAHOBJIICHO JIOTOBOpPOM. B ciydae,
€CIIM Ha KOMIUICKTYIOIIEe M3/CIIMe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHIHBIN
CPOK MEHBIIECH MPOJIOJKUTEIBHOCTH, YeM TapaHTHUHBIM CPOK Ha OCHOBHOE H3JIENIUE, TOTPEOHTENb
BIIpaBE MPEIbSIBUTh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILUICKTYIOIIETO M3/CIIUS U COCTAaBHOM
YacTH TOBapa, MPH WX OOHAPYKEHUH B TCUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENIUE, €CIIU MHOE
HE MPETYCMOTPEHO JI0TOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciin Ha KOMIUIEKTYIOLIEE U3/e/INe YCTAaHOBIJIEH FapaHTUHHBIA CPOK OOJIBLIEH MPOIOIKUTENBHOCTH,
yeM TrapaHTHHHBIM CpPOK Ha OCHOBHOH ToBap, MOTpeOUTENb BIIpaBe MPENbsIBUTH TpPeOOBaHUS B
OTHOILIEHWM HEJOCTAaTKOB TOBapa IpU YCIOBUU, YTO HEJOCTAaTKH KOMIUIEKTYIOLIErO M3JEIus
oOHapy>KeHbI B T€YEHHE rapaHTUHHOTO CpoKa Ha 3TO U3ZeTNe, HE3aBUCUMO OT UCTEUEHMS TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKkazaHHbIE B HACTOSIIEH CTaThe, JOBOJSATCS /10 CBEJIEHUs MOTpeOuTeNs B HH(POpMAIUU O
TOBape, IPe0CTaBIAEMOI MOTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosmero 3akoHa.

5. B ciyuasix, Korja npegyCMOTPEHHBIM JOrOBOPOM TI'apaHTHMHBIA CPOK COCTAaBIISIET MEHEE JBYX
JeT W HEIOCTaTKH ToBapa OOHAapy)KEHbl MOTpeOUTENeM IO HMCTEYEHHM TapaHTHIHOIO CpOKa, HO B
npefenax JAByX JeT, MOTpeOHuTenb BIIpaBe NPEAbSIBUTh NPOJABIY (M3rOTOBUTENIO) TpeOoBaHus,
IIPEeJyCMOTPEHHBIE cTaThell 18 HacTosero 3akoHa, eCiiu JOKaXeT, 4YTO HEJOCTAaTKH TOBapa BO3HUKIIU 10
ero nepegavu NOTPeOUTENIO UITH 10 MPUYUHAM, BOSHUKILUM JI0 STOI0 MOMEHTA.
(. 5 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIECHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJTHOMOUYEHHOM  OpraHu3alyd WM YIOJHOMOYEHHOMY  WHIUBUAYaIbHOMY
IpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHHEe O OE3BO3ME3IHOM YCTPAHEHMM TaKMX HEJIOCTATKOB, €CIU
JOKQ)XET, YTO OHU BO3ZHUKJIM JI0 MepeAayu TOBapa MOTPeOUTENIO I IO MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh NMPEIbIBICHO, €CIH HEJTOCTaTKA TOBapa 0OHAPYKEHBI 110
MCTEUYEHUH JIBYX JIET CO JHS Mepeaayu ToBapa NoTpeOUTeNo, B TEUEHNWE YCTAaHOBJICHHOTO Ha TOBAp CpOKa
CIIy>KOBI WIN B TE€UYEHHUE JIECATH JIET CO JHA MepeJadd ToBapa IMOTPEOUTENIO0 B Clyyae HEYCTAaHOBIICHHS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOoBaHUE HE YAOBJIETBOPEHO B T€UEHHUE JBAJILATH JHEW CO THS €ro
NpeabsBICHUS TOTPEOUTENEeM WM OOHAPYXKEHHBI MM HEJOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

noTpeOUTENh 10 CBOEMY BBIOOPY BIPaBE NPEABSIBUTH M3TOTOBUTENIO (YHOJHOMOYEHHOH OpraHHM3aluu
WIA YINOJHOMOYEHHOMY HHIMBHUIYaIbHOMY HpPEANPUHUMATEIN0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHbBIE
nyHKTOM 3 crtatbu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAP M3TOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluyd WIM YHOJHOMOYEHHOMY WHJIMBUAYAJIBHOMY IpEIIPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBATH BO3BPATA YIUIAYCHHOM JIEHEKHOW CYMMBI.

(. 6 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3rotoButenem (npoaasBLOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YNONTHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNoOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHS HEJOCTATKOB TOBapa HE OMpEAEICH B MUCHbMEHHOW (OpMe coTameHneM
CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTPAHEHBI HM3TOTOBUTENEM (IIPOAABIIOM, YIOJIHOMOYCHHOM
OpraHM3alel WM  YINOJIHOMOYEHHBIM HHIUBUAYAIbHBIM  IpEANpUHUMATENIEM, HMIIOPTEPOM)
HE3aMEIJIUTEIbHO, TO €CTh B MUHHMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOIMMBIN i UX YCTPAHCHHUS C
Y4€TOM OOBIYHO MpUMEHseMOoro crocoba. Cpok ycTpaHEHUs] HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbIA B
MUCHbMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET IMPEBBINIATH COPOK MATh JTHEH.

B ciyuae, ecnu Bo Bpemst yCTpaHEHHs HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyayT
YCTpaHEHBI B OIPEJCICHHBIA COTJIAICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEAOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOAMMBIX Il yCTPaHECHUS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTed (Jeraneil, MaTepuaioB), 000pyIOBaHUS WM NMOJOOHbBIC IPHYHHEI
HE SIBJISIIOTCS OCHOBAHHEM IS 3aKJIIOYEHUS COTJIAIIEHHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, OMPEIEIIEHHOTO COTJIAIIEHUEM CTOPOH MEPBOHAYANIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWIEHWH TOBapOB MJTUTEIHHOTO IIOJB30BAHMUS HW3TOTOBUTENb, TMpOjAaBer] JIHO0
YIOJIHOMOYEHHAs] OpraHu3alusl WKW YIOJIHOMOYCHHBIM WHAWBUIYATbHBIN MpEANPUHUMATENb OOs3aHBI
IpU TPEIbSIBICHUN MOTpeOUTENeM YKa3aHHOrO TpeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MPEAOCTaBUTh MOTPEOUTENIO HA MEPUO PEMOHTA TOBAP JJIUTEIBLHOTO MOJIb30BAHUS, 00JIaIaAt0IIHI YTHMHI
K€ OCHOBHBIMH MOTPEOUTETHLCKUMHU CBOWCTBAMH, 00€CIIeYNB JOCTAaBKY 3a cBOM cueT. [lepeuens ToBapoB
JUTUTEIILHOTO TOJIb30BaHMsl, HA KOTOPhIE YKa3aHHOE TpeOOBaHME HE PACTIPOCTPAHSIETCS, YCTAHABIUBACTCS
[IpaBurenscTBOM Poccuiickon Penepanuu.

(B pen. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTtpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpOJUIeBacTCS Ha
NepuoJl, B TEYEHHE KOTOPOrO TOBAp HE MCIONB30BAJICSA. YKA3aHHBIA MEPUOJ] HMCUHCISETCS CO THS
oOparmieHust moTpedbuTens ¢ TpeboBaHNEM 00 YCTpPAaHEHHH HEJOCTAaTKOB TOBapa JI0 JTHS BBIJIAYU €T0 IO
OKOHYaHUH peMoHTa. [IpHu BeIJaue TOBapa U3roTOBUTENb (MIPOABell, YIIOJIHOMOUYEHHAsI OpraHu3aus Uin
VIIOJTHOMOYCHHBI ~ WHAMBHIYaIbHBI TpEANPUHAMATENh, HMIIOPTEp) O0Os3aH  TMPENOCTaBUTh B
NUCbMEHHOW (opMe moTpeduTento uHpopMaluo o aare oOpalleHus notpedurens ¢ TpedoBaHueM o0
YCTpaHEHWU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTeNeM s
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpAaHEHHs HEJOCTaTKOB TOBapa C MX OINHCaHHEM, 00
WCTIOJIB30BaHHBIX 3aMlACHBIX YAaCTAX (JIETaNsAX, MaTepuaiax) U O JaTe BBIaYH TOBapa IMOTPEOUTETIO 1O
OKOHYaHUH YCTPaHEHHUs HeJIOCTaTKOB TOBApa.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHWUW HENOCTATKOB TOBapa IMOCPEJACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ACHS WIIH
COCTAaBHOM YacCTH OCHOBHOTO W3JIENHs, HAa KOTOPHIC YCTAHOBJIEHBI TapaHTHIHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE M3JIEJINE MM COCTABHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAHABJIMBACTCS TapaHTHITHBIN
CPOK TOW K€ MPOJOJDKUTEIBHOCTH, YTO U HA 3aMEHEHHBIC KOMIUICKTYIONIEE H3/CIUEe WM COCTABHYIO
9acTh OCHOBHOTO M3JICJIHS, €CITM HHOE HE IMPETYCMOTPEHO JJOTOBOPOM, U TapPaHTHIHBII CPOK MCUUCIISIETCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOT0 TOBapa MO0 OKOHYAHUHU PEMOHTA.

(. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero KayecTsa

1. B cinyyae oOHapyxeHHsS TOTPEOUTENEM HEOCTATKOB TOBapa M MPeIbsBICHUS TPeOOBaHUS O €ro
3aMeHe  TpojaBel]  (M3rOTOBHUTENb,  YIOJHOMOYEHHAs  OpraHu3als WId  YIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN PEeINPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JHS MPEIbSBICHUS YKAa3aHHOTO TPEOOBaHUS MOTPEOUTENIEM, a IPU HEOOXOAUMOCTH JIOMIOJTHUTEILHOM
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHON OpraHu3anueil uiu
YIOJIHOMOYEHHBIM UHIUBUYAJIbHBIM MPEIIIPUHUMATEIIEM, UMIIOPTEPOM) - B TEUCHHUE ABAALATH JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecimu Yy InpogaBLa (I/I3FOTOBI/IT€JI$I, yHOJIHOMO‘-IeHHOI\/JI opranuM3alii HJIKW YIIOJIHOMOYCHHOI'O
HHAUBUAYAJIBHOI'O MPEANPUHHUMATEIIS, HMnopTepa) B MOMCHT IPCAbABICHHA Tpe6OBaHI/I${ OTCYTCTBYCT
HGO6XOIIPIMI>II>1 AJi1 3aMCHBbI TOBap, 3aMCHa AJOJDKHa OBITh IMpoB€ACHAa B TCUCHUC MECALAa CO [JHA
NpCaABABICHUA TaKOI'O TpC6OBaHI/IH.

B paitonax Kpaitnero CeBepa u HpuUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOJIEKUT YJOBJIETBOPEHHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIsi OuepeqHOM
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y MpOjaBla (M3TOTOBUTENS,
YIIOJTHOMOYEHHOM OpraHu3allid WM YIOJHOMOYEHHOIO HMHAMBMIYaJbHOIO MPEAIPUHAMATEIS,
UMIIOpTEPa) HEOOXOMMOTrO ISl 3aMEHbI TOBapa Ha JIEHb NPEAbIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENS MPOAABELl
(u3roroBuTeNb JHUOO YHNOJHOMOYEHHAs OpraHU3allus WIA YIOJHOMOYEHHBIM WHIUBUIYyaIbHBIN
IpeINpuHIMAaTeNb) B T€UEHUE TPeX IHEW co JHSA NMpeabsBIeHUs TpeOOBaHUS O 3aMeHe ToBapa 00s13aH
0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAHME HA IEPHUOJ 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OOJaJarollUii THUMH K€ OCHOBHBIMH NOTPEOMTEIHCKUMM CBOMCTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBHUJIO HE PacIpOCTPAHSAETCS HAa TOBApHI, IEpEUYEHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUH € ITYHKTOM 2 cTtaThu 20 HACTOALIETO 3aKOHA.

(B pen. DenepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJNEKAIIETO KauecTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBLINII B yOTpEOIECHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCS 3aHOBO CO JHS Iepefauyd ToBapa
MOTPEOUTETTIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUs1 oTAaerbHbIX TPe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

TpeOoBanust moTpeOUTENST O COpa3sMEPHOM YMEHBIICHUH IOKYITHOW LEHBI TOBapa, BO3MEIIECHUU
pacxo0B Ha HCIPABICHHE HEJOCTATKOB TOBapa MNOTPEOUTENEM HIM TPEThUM JIMIIOM, BO3BparTe
YIUTAYSHHOW 3a TOBAp JICHEKHOW CyMMBI, a TaKKe TpeOOBaHHWE O BO3MEIICHUU YOBITKOB, TPUYMHEHHBIX
HOTPEOUTENI0 BCJIEACTBUE MPOAAXHM TOBAapa HEHAUIEXKAIIEero KadecTBa JHMOO IPEIOCTaBICHUS
HEeHaJuIeKale WHGOPMAMK O TOBape, MHOJISKAT YAOBICTBOPEHHIO IPOJABIOM (M3TOTOBHUTENIEM,
yHOHHOMOquHOﬁ OpFaHI/ISHLII/ICﬁ WM YHOOJHOMOYCHHBIM HWHAUBUAYAJIbHBIM MPCANPUHUMATCIICM,
HUMIIOPTEPOM) B TCUCHHUE JECATH JHEU CO JTHS MPEIbABICHUS COOTBETCTBYIOIETO TPEOOBAHNUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTens, YMNOSIHOMOYEHHOW
opraHusauum Unu ynosilHOMOYeHHOro MHAUBUAYaNbHOro npeanpuHMMaTens, uMmnopTepa)
3a NPOCPOUKY BbINONTHEHUS TpeboBaHUM NoTpeduTens
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMOoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosero 3aKoHa CPOKOB, a TAKXKe 3a
HEBBINOJIHEHNUE (3a€PKKY BBINOIHEHUs) TPEOOBAaHUS MOTPEOUTENSI O MPEJOCTABICHUN €My Ha IEpUOJ
PEMOHTA (3aMEHbI) aHAJIOIMYHOI'0 TOBapa MpoAaBel (M3rOTOBUTENb, YIIOJHOMOUEHHAs] OPraHU3aLus UK
YIOJHOMOYEHHbBIN MHAUBUAYAJIbHBIN MpeIpUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUe HApyLIEHUS,
yIIJIauUBAeT NOTPEOUTENIO 3a KaX/Ibli 1€Hb IPOCPOUYKH HEYCTOMKY (IEHI0) B pa3Mepe OJHOrO MPOLEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompeAensieTcs, UCXOJS W3 €ro IEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHHE TOTPEOUTENsT MAOIDKHO OBLIO OBITH  YIOBJIETBOPEHO MPOAABLOM (M3TOTOBUTEIEM,
VIIOJTHOMOYEHHOW OpraHW3anyell WM YIOJHOMOUYEHHBIM HWHIWBUAYAIBHBIM MPEIIPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOpPOBOJIBHOTO YJIOBJIETBOPEHMUS TAKOrO TpeOOBaHMS WU B JIEHb BBIHECEHUS
cyneOHOTO pelieHus, eciu TpeboBaHue TOOPOBOIIHLHO YAOBIETBOPEHO HE OBLIO.

(B pen. deaepanbhoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4yae HEBbINOJIHEHHS TPEeOOBAaHUIN MOTPEOUTENS B CPOKU, IPETYCMOTpEHHbIE cTaThimu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWTeNb BIpPaBE MO CBOEMY BBIOOPY MpeNbsBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTosIero 3akoHa.

Cratba 23.1. [llocneacTBusi  HapylleHUss nNpoAaBLOM CpoKa nepepaywm
npeaBapuTesibHO ONJfIa4YeHHOro ToBapa norpeduTento
(BBeneHa denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MpPeAyCMaTpUBAIOIINNA O00S3aHHOCTb MOTPEOUTENS MpeaBapUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJepXKAaTh YCIOBUE O CPOKE Mepelaun TOBapa NOTpeOuTelto.

2. B cnyudae, ecnu mpojaBell, MOJYYUBIIUN CyMMY IpeIBApUTENIbHON OIUIAThl B ONPEAEIEHHOM
JIOTOBOPOM KYIUIM-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO Mepeaaye ToBapa MOTPEeOUTENo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BBIOOpY BIIpaBe MOTPEOOBATH:

nepeaadyun OIIa4€HHOI0O TOBAapa B YCTaHOBHCHHBIﬁ UM HOBBIN CpOK;

BO3BpaTa CyMMBI [Ipe/IBApUTENHHOM OIJIaThl TOBApa, HE MEPEJAHHOTO MTPOJABIIOM.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

[Tpu 3TOM mOTpedUTENb BIIpaBe MOTPEOOBATH TAKKE MOTHOTO BO3MEIICHHS YOBITKOB, TPUYUHEHHBIX
€My BCIECACTBMEC HApPYLICHUSA YCTAHOBJIEHHOIO [JOTOBOPOM KYIUIM-IIPOAAXKU CpPOKa Ieperadu
IIPEIBAPUTEIILHO OIUIAYE€HHOIO TOBapa.

3. B cnywyae HapylieHUs YCTaHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepeaadu
MpEeABAPUTENIBHO OIUIAYEHHOIO TOBapa MOTPEOUTENIO MPOJABEll YIUIAYMBACT €My 3a KaxAbld JeHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NPEABAPUTEIHHON OIIAThl TOBApA.

Heycrolika (neHu) B3bICKMBAETCS CO JHS, KOTJa 10 JIOTOBOPY KYIUIM-NPOJAXKHU Iepeaada ToBapa
HNOTPEeOUTENIO JOKHA ObUIa OBITh OCYLIECTBIICHA, IO JHS Iepeladd ToBapa NOTPEOUTEN0 WIH 0 JTHS
YIIOBJIETBOPEHHSI TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTENHHO YIIITa4eHHONW UM CyMMBI.

CymMMa B3BICKAHHOW MOTpeOUTeNeM HEyCTOWKM (II€HHM) HE MOXKET HpPEBbIATh CyMMY
IIpeIBAPUTENIHOM OILIaThl TOBApA.

4. Tpe6OBaHI/I5{ HOTpe6I/ITeJ'I$I O BO3Bpare ynﬂaquHoﬁ 34 TOBAp CYMMBI U O IIOJITHOM BO3MCHICHUU
Y6BITKOB nomICKar yAOBJCTBOPCHUIO IIPOAABIOM B TCUYCHHC ACCATU I[Hefl CO OHA NPCABABICHUSA
COOTBCTCTBYROLLICTO Tpe6OBaHI/I${.

5. TpeboBanusi moTpedOUTENss, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOJJEKAT
yIOBJIETBOPEHHIO, €CIM TMpOoJaBell JOKAKET, YTO HapylIeHHEe CPOKOB TMepelayd IMOTpeOUTEeINto
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJMMON CHUJIbl WM 0 BHUHE
MoTpeOUTeIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuooOpeTeHus UMM ToOBapa
HeHaanexallero KayecTsa

1. Ilpu 3aMeHe ToBapa HEHaAJIEXKaIllero KayecTBa Ha TOBAp ATOW K€ MapKu (3THX K€ MOJEIH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAAJEXKAIETO KayecTBa HA TAaKOH e ToBap APYroid Mapku (MoJIenH,
apTUKyJa) B cily4ae, €ciu LIeHa TOBapa, MOJUIeKaIlero 3aMeHe, HUXKE 1IeHbl TOBapa, MpeJ0oCTaBICHHOTO
B3aMEH, MOTPeOUTENb JOKEH JOTUIaTUTh Pa3HUILy B IIEHAX; B Cllydae, eciH I[eHa TOBapa, MOAJIeKAaIlero
3aMeHe, BBIIIE IIEHbl TOBapa, MPEJOCTAaBIEHHOTO B3aMEH, pa3HUIA B I1[€HAX BBILJIAYMBACTCS
notpeburento. llena ToBapa, mojyIekKalIero 3aMeHe, ONpeAeNseTcs Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOoBaHUE TMOTPEeOUTENss HE YJOBJIETBOPEHO IMPOJABLOM, II€Ha 3aMEHSEMOro ToBapa M IeHa
MepeaaBaeMoro B3aMeH TOBapa OMPEAEISIOTCS HA MOMEHT BBIHECEHHS CYJIOM PEILIEHUs O 3aMEHE TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsBIeHUs moTpeOuTeneM TpeOOBaHHUS O COpa3MEpPHOM YMEHBIIECHUH MOKYITHOU
ICHBI TOBapa B pacucT MPUHUMACTCA LIEHA TOBapa HAa MOMCHT ITPECABABICHUA HOTpe6I/ITeJ'IeM Tpe6OBaHI/I$I
00 yIIeHKE WJIH, €CIH OHO JOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM PEUICHHS O
COpa3MEpPHOM YMEHBIIEHUH OKYITHOMN LIEHBI.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJICKAIIETO0 KauyecTBa MOTPEOUTENHh BIpaBe TpeOOBAaTh BO3MEIICHUS
pPa3HUIIBI MEXJy LEHON TOBapa, YCTaHOBIEHHON JOTOBOPOM, M IIEHOW COOTBETCTBYIOILETO TOBapa Ha
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

MOMEHT JOOpPOBOJIBHOTO YJOBJIETBOPEHUS TAKOrO TpeOOBaHUS WU, €ciau TpeOOBaHHE JOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYZIOM PELICHUS.

(n. 4 BBeneH PenepasibHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIS)KAIIETO KauecTBa, MPOJAHHOTO B KPEAWUT, HNOTPEOUTEIIO
BO3BpaIllaeTCs YIUIau€HHas 3a TOBap JEHEXHas CyMMa B pa3Mepe IOTalieHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeInTa, a TAK)KE BO3MEIIAETCS I1aTa 3a IPEI0CTaBICHNE KPEANTA.

(. 5 B pen. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

6. B cimyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPUOOPETEHHOrO MOTPEeOUTEIEeM 3a CUET
NOTPeOUTENLCKOTO KpeauTa (3aliMa), mpoaBer; 0053aH BO3BPATUTh MOTPEOUTEIIO YITIAUSHHYIO 32 TOBAp
JICHEXKHYI0 CyMMY, a TaKKe BO3MECTUThH YIUIAYCHHBIE MOTPEOUTENIEM MPOLEHTHl W MHBIE IUIATEXKU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeuTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. NpaBo noTpebutensa Ha oOMeH ToBapa Hagnexawero KayecTsa

1. Ilorpebutenr BrmpaBe OOMEHSATH HEMPOIAOBOJLCTBCHHBIM TOBAp HAJUICKAIIETO KadyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBIA TOBAp HE
nojionren o ¢popme, rabapuram, GacoHy, pacBETKE, pa3Mepy UIN KOMIUICKTAIINH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJLCTBEHHOIO TOBAapa HAJUIEXKAIIETO KadyecTBa B
TEUYEHHUE YETHIPHAALATH JIHEH, He CUUTAas JHS €ro MOKYIKH.

OOMeH HempoJOBOJLCTBEHHOTO TOBapa HAJUICKAIEro KayecTBa MPOBOJUTCS, €CIU YyKa3aHHBIN
TOBap He ObUT B yMOTpPeOIECHUH, COXPAHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haGpudHbIe SPIIBIKU, a TAKKE UMEETCs TOBApPHBIA Y€K MJIM KaCCOBBIM Y€K MO0 MHOW MOATBEPKIAIOIINN
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Yy MOTPEOUTENs TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
U060 MHOTO TOATBEPIKIAIOIIETO OIJIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXHOCTH CChUIATHhCS Ha
CBUJIETEIILCKUE TTOKA3aHMs.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TepeueHb TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAaHUSM, yKa3aHHBIM B HAcTOsIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepanun.

2. B cnyuae, eciu aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsl TOTpeOuTes K
MPOJaBIly, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOIHEHUS JI0TOBOpa KYIUIM-TPOAAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYeHHOH 3a yKa3aHHBIN TOBap JE€HEXHOW cymMmbl. TpebGoBaHue morpeOuTens o BO3BparTe
YIUIAYEHHOW 3a YKAa3aHHBINA TOBAap JEHEXHOW CYMMBI MOJJIEKHUT YAOBIETBOPEHHUIO B TEUEHUE TPEX THEH
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuro MOTpeOHUTENss € MPOJABLOM OOMEH TOBapa MOXET ObITh MPEeIyCMOTPEH Mpu
MOCTYIUIGHHH AaHaJOrMYHOrO ToBapa B mpojaxy. IlpomaBerr o0si3aH He3aMeIIUTEIBHO COOOIIUTH
HNOTPEOUTENIO O NOCTYIUIEHNH aHAJOTMYHOIO TOBApa B MPOAAXKY.

(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. IMCTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUTH-TIPOAAXKH MOXKET OBITh 3aKJIIOUEH HA OCHOBAaHMHM O3HAKOMIICHUS
MOTPEOUTENS C MPEIIOKEHHBIM TPOAABIIOM ONMKUCAHUEM TOBapa MOCPEACTBOM KAaTaJOroB, MPOCIICKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEICTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBS3H U JIPYTUX) UIA UHBIMH
HCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEJACTBEHHOTO O3HAKOMJICHHS TMOTPEOHTENsT ¢ TOBAapoOM JIHOO
o0pa3loM ToBapa TpH 3aKIIOUYEHHH TAKOTo JO0roBopa (IUCTAaHIIMOHHBIA CIIOCOO IMPOAAXKH TOBapa)
CIIOCO0aMHU.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpoxaBuiom 110 3aKITFOUEHHS TOTOBOPA JOJDKHA OBITH MPEJIOCTABICHA MOTPEONTEN0 HH(POPMAIIHS
00 OCHOBHBIX NMOTPEOUTEILCKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOXKICHHUsS) MPOJABIA, O MECTe
HU3TrOTOBJICHUA TOBapa, (6] IIOJIHOM q)HpMeHHOM HanMMCHOBaHUN (HaI/IMeHOBaHI/II/I) nmpoagaBna
(u3roroBuTENS), O LIeHE U 00 YCIOBHUIX NMPUOOPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CpOKe
TOAHOCTH W TapaHTUHHOM CpOKe, O MOPSIKE OIUIAThl TOBapa, a TaKKe O CPOKE, B TEYCHHE KOTOPOTO
AEUCTBYET MPEII0KEHHE O 3aKII0UCHHUHU JI0TOBOPA.

3. IToTpebuTento B MOMEHT JOCTABKU TOBapa JIOJDKHA OBITH B MUCHMEHHOW (hOpMe MpeaoCTaBiIeHa
uH(popMalug 0 ToBape, npeaycMoTpeHHas ctatbeil 10 Hacrosimero 3akoHa, a TakKe MPeayCMOTpPEHHAs
MYHKTOM 4 HACTOAIICH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. TToTpeburenp BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TECUEHHUE CEMH JTHEH.

B cnyuae, ecnu uHOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIeKalllero KauecTBa He
ObUla TpeAoCTaBlI€Ha B MNHCbMEHHONM (GopMe B MOMEHT JIOCTaBKM TOBapa, MHOTpPeOUTENb BIpPaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSILEB C MOMEHTA IIEPEIayu TOBapa.

Bo3sBpar ToBapa Haanexalero KauecTsa BO3MOXKEH B CIIy4yae, €CJId COXPaHEHbl €ro TOBapHbIN BUJ,
MOTPEOUTENHCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, MOJITBEPXKIAIOUMI (AaKT W YCIOBUA TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs JOKYMEHTa, MOATBEPKAAIOIMIEro (akT U yCIOBHS
MOKYNKH TOBapa, HE JIUIIAET €ro0 BO3MOXKHOCTH CCHUIATHCS Ha JPYTHE JI0Ka3aTelbCTBA MPUOOPETEHUS
TOBapa y JaHHOTO MPOJIaBla.

[Torpebutens He BHOpaBe OTKa3aThCs OT TOBapa HaJUIeXkKalllero KadecTBa, HMEOIEro
MHIUBUAYAJIbHO-OIIPE/IETICHHbIE CBOWCTBA, €CIM YKa3aHHBbIM TOBAap MOXET OBbITh HCIIOJIb30BaH
UCKJTIOUUTENIEHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu oTkaze moTpebuTENs OT TOBapa MPOJAABEll JOHKEH BO3BPAaTUTh €My JCHEKHYI0 CYMMY,
yIJTaYe€HHYIO0 TOTpeOHuTeNeM IO JIOTOBOPY, 3a HCKIIOYEHHEM pPAacXOO0B IMpOJABIa Ha JIOCTAaBKY OT
MOTpeOUTENST BO3BPALLEHHOTO TOBapa, HE IO3[JHEE YeM dYepe3 JAecATb AHEH CcO AHS NpPeabsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBust Mpoaaku TOBapa HEHAIJIEKAIIETO Ka4yeCTBA AUCTAHIIMOHHBIM CITOCOOOM TPOIaXKH
TOBapa YCTaHOBJICHBI TIOJIOKEHUSIMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosMIero 3akoHa.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIEIBHBIX BUIOB TOBAapoOB ycTaHaBiuBaiotcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbINOJIHEHUA
PABOT (OKA3AHUWU YCIIYT)

CtaTtba 27. Cpoku BbINOSIHEHMA PaboT (oKka3aHMA ycnyr)

1. Hcnonnurens o0s3aH OCYLIECTBUTh BBINOJHEHHE padOThl (OKa3aHHE YCIYI'M) B CpOK,
YCTaHOBJICHHBIH MPaBUJIAMHU BBIIOJHEHUS OTJACIBHBIX BHIOB paOOT (OKa3aHMS OTACIBHBIX BUJIOB YCIIYT)
WJIM JIOTOBOPOM O BBITIOTHEHUH padoT (0Ka3zaHUW yciyr). B moroBope o BBIMOMHCHHH PabOT (OKa3aHHUH
YCIIYT) MOXKET MPeayCMaTpUBaThCsS CPOK BBIMOIHEHHS PaOOTHI (OKa3aHUS YCIYIH), €CIM yKa3aHHBIMH
IIpaBUJaMd OH HE MPELyCMOTPEH, a TaKXkKe CpPOK MEHbUIEH MPOJOLKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMH IPAaBUJIAMH.

2. Cpok BbINOJHEHUS PAa0OOTHI (OKa3aHUs YCIYrHM) MOXKET ONpPENEesITbCs JaToi (Iepuoaom), K
KOTOPO# TOMKHO OBITh 3aKOHYEHO BHITIOJHEHHE paOOThI (OKa3aHUe yCIyru) uiu (1) qaToi (mepuoaom), K
KOTOPOH MCITOJTHUTENb TOJDKEH MPUCTYIHUTD K BBIMTOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cirydae, ecnu BBITOSTHEHHE paOOTHI (OKa3aHHE YCIYTH) OCYIIECTBISIETCS 110 YacTsAM (JOCTaBKa
NEepUOIMYECKOl MeuaTH, TEeXHUYecKoe O0OCIy)XKMBaHHWE) B TEYEHHE CpOKa JeMcTBUSA JOroBopa o
BBIMIOJIHEHUH PAa0OT (OKa3aHWUHM YCIYT), JOJDKHBI MPEIyCMaTpUBAThCS COOTBETCTBYIOIIHE CPOKH
(mepro/Ibl) BBIMOJHEHHUS TAKKX Pa0OT (OKa3aHUsl yCIIyT).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TAKXKE CPOKHU 3aBEpILEHUs
OT/ENbHBIX TANOB pabOTHI (TPOMEKYTOUHBIE CPOKN).
(. 3 BBereH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBmMa HapylweHUss UCMONHUTENEM CPOKOB BbINOJSIHEHUSA paboT
(okaszaHusa ycnyr)

1. Ecy ucnonHuTeNb HApYIIMII CPOKH BBINOJIHEHHs paboThl (OKa3aHUs YCIYTH) - CPOKM Hayana U
(uIM) OKOHYAHUS BBINOJHEHUS PaOOTHI (OKa3aHUsS yCIyru) U (WIKM) MPOMEXYTOUHbIE CPOKU BBIITOJIHEHUS
paloThl (OKa3aHUS YCIYT'M) WM BO BpPEeMs BBIMOJIHEHUS pabOThl (OKa3aHUs YCIYTH) CTaJl0 OYEBHJIHBIM,
YTO OHA HE OYJET BHIMOJIHEHA B CPOK, TOTPEOUTENH IO CBOEMY BBIOOPY BIIPABE:

(B pen. deaepanibHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYNTH UCITOJIHUTEITIO HOBBIA CpOK;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUThH BBINOJHEHWE DPAOOTHI (OKa3aHME YCIyrd) TPETbUM JIMIAM 3a Pa3yMHYIO IEHY WIH
BBINOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCIOIHUTENSI BO3MEIIEHHUS [TOHECEHHBIX PacXo/l0B;
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

noTpebOBaTh YMEHBIIIEHUS IICHBI 32 BHITIOJHEHHE PA0OTHI (OKa3aHHUE YCIIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHsI JOTOBOPA O BHINOJIHEHUH paboThl (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKXKe IOJHOIO BO3MEUICHUs YOBITKOB, IPUUMHEHHBIX €My B
CBSI3M C HApYIICHHEM CPOKOB BBIIIOJIHEHUS pa0OThI (OKa3aHUs YCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaQHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN OTPEOUTEISL.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHbIe TIOTpEOHWTE]IEM HOBBIE CPOKH BBINIOJHEHUS pPabOThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMOJTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€JII) BIIpaBC IMPCABABUTL HCIHOJHUTCIKO HWHBIC
TpC6OBaHI/IH, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHIHGﬁ CTaTbH.

3. llena BBIMOTHEHHON Pa0OTHI (OKa3aHHOW YCIyTH), BO3BpaImiaeMasi OTPEOUTEIIO MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBINOJHEHUU pPaOOTHl (OKa3aHUHM YCIYTH), a TaKXe Yy4YHUTbIBaeMas IMpH
YMEHBIIIEHUN 1ICHBI BBIMOJIHEHHOW paOOThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTtamu 3, 4 u 5 crarbu 24 HacToOsIIEro 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOPa O BBIMOJIHEHUH PabOThI (OKa3aHUU YCIYTH) HCIOTHUTEIb
HE BIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpar, IMPOW3BEICHHBIX B IMPOIIECCE BBIMIOJHEHUS PAOOTHI
(okazaHMs YCIYTH), a TaKKe IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a MCKJIIOUEHHUEM
CiTydJasi, €CJIM MOTPEOUTENb IPUHSIT BHIMIOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr uckmtoueH. - Genepanbhbiii 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBINOJIHEHHUS pa0OThl (OKa3aHMs YCIYTH) WU
Ha3HAYEHHBIX NOTpeOUTENEM Ha OCHOBAaHUM IyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTENb
yIIJIauuBaeT MOTPEOUTENIO 3a KX bl JIeHb (Jac, €Clii CPOK OIpeesieH B Yacax) MPOCPOUKH HEYCTONKY
(meHi0) B pa3Mmepe Tpex MPOLEHTOB LEHbl BBHIMNOJIHEHHUs] pabOThl (OKa3aHMs YCIyru), a €cliu IieHa
BBIMOJIHEHUST paboOThl (OKa3aHUs YCIYrM) JOTOBOPOM O BBIMOJHEHUHM padoT (OKa3aHMM YCIYr) He
omnpezeneHa - oOmed LEeHbl 3aka3a. JloroBopoM O BBIOJHEHUU pPaOOT (OKa3aHUM YCIIYT) MEXAY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHM (TIEHN).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapylieHHe CPOKOB Hayasa BBITIOTHEHUS pa0OThI (OKa3aHUs YCIIYTH), €€ dTara
B3BICKMBACTCS 32 KXl JICHb (Yac, €ClIM CPOK OMNPEJENIeH B Yacax) MPOCPOYKH BIUIOTH JI0 Hayaia
BBITIOTHEHUST Pa0OTHI (OKa3aHUS YCIYrH), €€ dTama WIM NPEAbSBICHUS MOTpeOUTeNneM TpeOOBaHHIHA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMOJIHEHUs paOOThl (OKa3aHUsl yCIIyTH), €e
JTamna B3BICKMBAETCS 3a KaXKIbIA JEHb (Yac, €clM CPOK OIpEAENeH B yacax) MPOCPOYKH BILIOTH [0
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OKOHYAHUS BBIMOJTHEHUs PabOTHl (OKa3aHUs YCIyrH), €€ dTama WU TPEIbSIBICHUS IMOTpeOUTEIeM
TpeOOBaHUH, IPElyCMOTPEHHBIX IYHKTOM | HacTOsIIEH CTaThU.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHON NOTpeOUTENeM HEYCTOMKH (II€HM) HE MOXET IPEBbINIATh LIEHY OTAEIbHOI0
BUJIa BBINOJHEHHUS Pa0OThl (OKa3aHHs YCIYI'W) WM OOIIYIO IEHY 3aKa3a, €ClIM LeHa BBIMOJIHEHUS
OTAENBHOr0 BUAA PA0OOTHl (OKa3aHUS YCIYT'M) HE OINpE/eieHa JOrOBOPOM O BBINOJHEHUHM PAOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToWkH (II€HH) OMpeAessieTcs, WCXOIsS W3 IEHBI BBHIMOJIHEHUS pPadOThl (OKa3aHUs
YCIIyTH), a €CJIM yKa3aHHas [IeHa He OnpesieNieHa, UCX0Aa u3 o0IIel IIeHbI 3aKa3a, CyIIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs TOHKHO OBLIO OBITH YIOBJIETBOPEHO UCIIOJHUTENIEM B JICHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JCHDb BRIHECCHUS CYJICOHOTO PEIICHUs, SCITH
TpeboBaHue MOTpeOuTENsE JOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTENA, YCTAaHOBJICHHBIC IYHKTOM | HacTOSIIEH CTaThu, HE TMOMJEKAT
yIIOBJIETBOPEHHIO, €CJIA HCIIOTHUTENb JOKAXKET, YTO HApyIICHHE CPOKOB BBIMIOIHEHUS pabOThl (OKa3aHUS
YCIIyTH) IPOMU30ILIO BCIEACTBUE HEMPEOAOIMMON CHIIbI WIIM IO BUHE [TOTPEOUTEIIS.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeAOCTaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. TloTpeburenp npu OOHAPYKCHUU HEJOCTATKOB BBINOJHEHHOH pabOThl (OKAa3aHHOW YCIYTH)
BIIPABE [0 CBOEMY BBIOOPY NMOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMOJIHEHHON pabOTh! (OKa3aHHOU YCIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS 1IEHbI BHIIOJTHEHHON paOOThI (OKa3aHHOM YCIYyTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTON BEIU U3 OAHOPOJHOTO MaTepuaia TaKoro e KayecTBa HIn
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu sTOM moTpeduTeNh 00s3aH BO3BPATUTh paHEe MEPEIAaHHYI0 eMY
WCIIOJTHUTEIIEM BElllb;

BO3MCHICHUA ITOHCCCHHBIX WM PACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60TI)I
(0Ka3aHHOﬁ ycnyrH) CBOUMMU CUJIaMU HUJIU TPETbUMMH JIUIIAMH.

VYnoBnerBopeHue TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAaHEHWH HEJOCTaTKOB, 00
W3TOTOBIICHUH JPYrod Beld WIM O TMOBTOPHOM BBIMIOJIHEHWH pPaOOTHl (OKa3aHUM YCIYTH) HE
0CBOOOKIAE€T UCTIOJTHHUTENS OT OTBETCTBEHHOCTH B (JOpPME HEYCTOWKH 3a HapyIIeHHE CPOKA OKOHUYAHHSI
BBITIOTHEHUS pa0OThI (OKa3aHUs YCIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BmpaBe OTKa3aTbCcs OT HMCIOJHEHHS JOrOBOpa O BBHINOJIHEHUWH paboThl (OKa3zaHUU
yCIIyTH) U MOTpeOOoBaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIH YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTAaTKH BBIOJHEHHON paboThl (OKa3aHHOW yCIAYrM) HE YCTPAHEHbI HCIIOJHUTEIEM.
[ToTpebuTtens Takxke BOpaBe OTKA3aThCA OT WCIOJHEHUS JOrOBOpa O BBINOJIHEHUU PAOOTHI (OKa3aHHUU
YCIYTH), €CIM UM OOHapY>KEeHBI CYIIECTBEHHBIE HEJOCTATKU BBITIOJHEHHONW pabOThl (OKa3aHHOW YCIIyTH)
WM WHBIE CYIIECTBEHHbIE OTCTYIUICHUS OT YCJIOBUMN JOrOBOpA.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKXKe IOJIHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMHU BBIMOJHEHHON pabOThl (OKa3aHHOHM YCiIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaQHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBaHUN OTPEOUTE.

2. llena BeIMoOTHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTEIIO MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUHU pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HUThbIBaeMas IpH
YMEHBIIIEHUU 1IEHbI BBIMOJIHEHHOW paOOThl (OKAa3aHHON YCIYIH), OINPEICISIETCS B COOTBETCTBUHU C
nyHKTaMu 3, 4 1 5 crathu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTaTKAMH BBIIIOJIHEHHON pabOThl (OKa3aHHOW YCIyTH), MOTYT
OBITh TPEABSBICHBI IPU MIPUHATUYU BBIIOJIHEHHON PaOOTHI (OKa3aHHOW YCIYTH) MIIM B XOJI€ BHITOJIHEHHS
paboTel (oKa3zaHus yCAyrd) IuOO, €Clid HEBO3MOXKHO OOHAPY)KUTh HEJOCTATKU MpPH NPUHATHH
BBIIIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[TorpeOuTens BrpaBe MPeAbABISATh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(OKa3aHHOMW YCIIYTH), €CJId OHU OOHApYKEHBbI B TEUYCHUE TapaHTUMHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pa3syMHBIN CPOK, B MIpEJIeiax JBYX JIET CO JIHS MPUHSATHUS BBIMOJHEHHON paOboThl (OKa3aHHOW yCIYTH) WK
IISTH JIET B OTHOIICHUY HEJIOCTATKOB B CTPOCHUU U MHOM HEJABM)KHMOM MUMYIIICCTBE.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. HcnomHWTeNnb OTBEYACT 3a HEJOCTaTKU PaboOThl (yCIyru), Ha KOTOPYIO HE YCTaHOBICH
rapaHTUHHBIA CPOK, €CIM MOTPeOUTEeNb TOKaKeT, YTO OHM BO3ZHUKIM O €€ NPUHATHSI UM WIH IO
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun paboThl (yCiayru), Ha KOTOPYIO YCTAHOBJEH TapaHTUHHBIA CPOK, HMCIOJHHUTENb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKEeT, YTO OHM BO3HUKIM IOCIE NPUHATUSA PadOTHI (yCIIyTrH)
noTpeOuTeNneM BCIEACTBUE HApyIIEHUs UM NpPaBWI HCIOJB30BAaHHUs pe3ysbTaTa paboTsl (yCiayru),
JNEUCTBUN TPETHUX JIUL UJIU HENPEOIOJIMMON CHJIBL.

(n. 4 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE IBYX
7eT (ISATH JIET Ha HeIBUKMMOE UMYILECTBO) M HEJOCTATKH paboThl (ycIyri) oOHapyKeHbI OTpeduTeneM
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Mperenax ABYX JIeT (IISATH JIET Ha HEABIKUMOE UMYIIECTBO),
noTpeOuTeNsb BIpaBe MPEAbIBUTh TPEOOBaHMS, IPEAYCMOTPEHHBIE TYHKTOM | HAcTOSIIEH cTaTbU, €Clu
JOKaXET, YTO TaKhe HEJOCTATKH BO3HUKIHM JIO0 TPUHSATHS WM pe3yiabTara padoThl (YCIyTH) WM IO
MPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEJOCTaTKOB pabOThl (yCIyru) HOTpeOUTENh BIIpaBe
IPEABSBUTH UCIOJTHUTENIO TpeOoBaHNe 0 0€3BO3ME3THOM yCTPAaHEHUH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKM BO3HUKJIIM JI0 MPUHATHA UM pe3yibTaTa paboThl (YCIyrd) WIU O MPUYMHAM, BOZHUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEIBSIBICHO, €CJIM TaKHe HEOCTAaTKH OOHApYKEHbI IO
UCTEYCHUHU JABYX JIET (MATH JIET B OTHOIIEHUH HEIBHKMMOTO MMYIIECTBA) CO JIHS NMPUHATUS pe3ysibTaTa
paboTh! (yCiIyru), HO B Ipejeax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl MU B
TEUYEHHUE JIECSTHU JIET CO JIHS MPUHATUS pe3ysbTaTa padoThl (YCIyr) MOTpeOUTEeNeM, eCIH CPOK CITY>KObI
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

He ycTaHoBieH. Ecnm nanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJIATH JHEH CO JHSA €ro
MPEIbSBICHHS TOTPEOUTENIEM HIIM OOHAPYKCHHBIH HEAOCTATOK SIBJISICTCS HEYCTPAHUMBIM, TIOTPEOUTEIH
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHS] MOHECEHHBIX MM pacxXxofOB IO YCTPAaHEHHIO HEJOCTATKOB BBINOJIHEHHON pabOThI
(oKa3aHHOM YCIIYTH) CBOUMH CHJIAMU UJTU TPETHbUMHU JIUIIAMH;

OTKa3a OT HCIOJHCHHA OO0roBopa O BBIIIOJHCHUU pa6OTBI (OKaSaHI/II/I YCJ'IYFI/I) N BO3MCHICHHUA

YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHeHUsi He4OCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku pabGoTel (yciyrd) IOJDKHBI OBITH YCTPAHEHBI HCIIOJHUTENEM B DPa3syMHBIH CpOK,
Ha3HAYCHHBIN MOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

Hasznavennsiif motpeduTenemM CpoK yCTpaHEHHUs HEOCTATKOB TOBapa YKa3bIBaCTCS B JJOTOBOPE WIIU
B HMHOM IIOJMMCHIBAEMOM CTOPOHAMH JIOKYMEHTE JMOO B 3asBICHHM, HAIPABICHHOM MOTpeOUTEneM
HCIIOJHUTEITIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylieHHE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaTheld CpPOKOB YCTPAHEHHUS HEIOCTATKOB
BBITIOTHEHHON Pa0OTHI (OKa3aHHON YCIYTM) UCHOJHUTENb YIJIAa4uBaeT MOTPEOUTENI0 3a KaKIbIA JECHb
MIPOCPOYKH HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCIECHUS KOTOPO OMPENEIIIOTCS B COOTBETCTBUHU
C IIyHKTOM 5 cTaThu 28 HACTOSALIETO 3aKOHA.

B cnywae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPaBe MPEAbSIBUTH HUCIIOJHUTENIO HWHBIE
TpeOoBaHus, MPeTyCMOTPEHHbIE MyHKTaMU | 1 4 cTaTtbu 29 HacToALIero 3aKoHa.

CraTtba 31. Cpoku yaoBneTBopeHusi oTaenbHbIX TPe6oBaHUM NnoTpedbuTtens

1. TpeGoBanus moTpeOUTENS 00 YMEHBIIICHUH 1IEHBI 32 BBHIITOJHEHHYIO paboTy (OKa3aHHYIO yCIYTY),
O BO3MEIIEHUH PACXOJO0B IO YCTPAHEHHUIO HEJIOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOM YCIIyTH)
CBOMIMH CHJIaMU WJIM TPETHUMU JIUIIAMH, a TAK)Ke O BO3BpaTe yINIAYeHHOU 3a padoTy (YCIyry) ACHEKHOU
CYMMbl U BO3MEIIEHMHM YOBITKOB, MPHUUYMHEHHBIX B CBS3M C OTKa30M OT HCIIOJIHEHHUS J0roBOpa,
MpeAyCMOTpEHHbIE MYHKTOM | cTaThbu 28 u nyHkTamu | u 4 crarbu 29 Hacrosiniero 3akoHa, HOAJexaT
YIOBJIETBOPEHUIO B JECSTUIHEBHBIM CPOK CO JIHS MPEIbABICHUS COOTBETCTBYIOIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus motpeduTenst 0 OE3BO3ME3THOM HW3TOTOBJICHUH IPYrOW BEIIM W3 OJHOPOIHOTO
MaTepuaja Takoro kK€ KauecTBa WIU O TIOBTOPHOM BBHIMIOJHEHHH Pa0OTHI (OKa3aHWH YCIYTH) MOAJIEKAT
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

YIIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBINA Ui CPOYHOTO BBIMOJHEHHs paboThl (OKa3aHUsl yCIyTH), a B
cllyyae, €clid 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, IPEIYCMOTPEHHBIH JOrOBOPOM O BBIIOJIHEHHH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIN ObLT HEHAIEXKAIllEe NCIIOJIHEH.

3. 3a HapylleHHE IPEIyCMOTPCHHBIX HACTOSINEH CTaThbe CPOKOB YIOBJICTBOPCHHS OTACIBHBIX
TpeOOBaHMI TOTPEOUTENS] HCIOIHUTENb YIUTAYUBACT IOTPEOUTENI0 3a KaKABIH JE€Hb HPOCPOUYKU
HEYCTOMKY (TICHIO), pa3Mep U MOPSIOK HCYUCIICHUS KOTOPOU OINPEACISIOTCS B COOTBETCTBUHU C ITYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHus CpPOKOB, YKa3aHHBIX B IYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEOUTEITH
BIIPaBE MPEABSIBUTH HUCIIOJHUTEIIO HHBIC TPEOOBaHUS, MPEAYCMOTPEHHBIE MYHKTOM | craThu 28 u
nyHkTaMu 1 u 4 crtateu 29 HacTOAIIETO 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (oKkazaHumM ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IL BIIpaBC O0TKAa3aTbCA OT HUCIIOJIHCHHUA A0Ir0OBOpPa O BBLIIIOJIHCHUHN pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIAThI UCITOJHUTECIIIO (baKTquCKH IMOHCCCHHBIX UM pPacCXoa0B, CBA3aAHHBIX
C HCIIOJIHEHHEM 003aTENLCTB 110 AaHHOMY OOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBINOJIHEHHUH
paboThI (OKa3aHUU YCIIYTH ), MOXKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS CMETa.

CocraBiieHHE TaKOH CMETHI 10 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIU UCIIOJHUTEIIS 0053aTEIbHO.

2. HcnomuuTens He BIpaBe TpPeOOBAaTh YBEIWYCHHS] TBEPAOW CMETHI, a MOTPEOUTENs - ¢
YMEHBIIIEHUSI, B TOM UHCJIE€ B CiIy4yae, KOTJa B MOMEHT 3aKJIOYEeHHs [OroBOpa HCKII0YaIach
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BhEM IMOJICKANTUX BBHITOJTHEHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HcnonHuTenb uMeET NpaBo TpeOOBAaTh YBEIWYEHHsS] TBEPAOH CMEThl MpPH CYLIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MaTepHajioB U 00OpYAOBaHMs, IMPEIOCTaBISIEMbIX HCIOJIHUTENIEM, a TaKkKe
OKa3bIBaEMbIX €MY TPETHUMH JHUIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPH 3aKIIOUEHUU
noroBopa. Ilpu oTkasze morpeOuTesss BBIIOIHUTH 3TO TpeOOBaHME MCIIOIHHUTEIb BIIpaBe PacCTOPTHYTh
JIOTOBODP B CYJCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. Ecimu BO3HHMKIA HEOOXOIMMOCTb  BBINIOJIHEHUS  JOTOJIHUTEIbHBIX pPabOT  (OKazaHUA
JOMOJTHUTEBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS MPUOIN3UTEIBHOW CMETHI,
WCTIOTHUTENIb 00s513aH CBOEBPEMEHHO MpEayNnpeauTh o0 3ToM moTpedutens. Ecnu morpebutens He man
corjlache Ha MpeBbIIlIeHHe NPUOIM3UTEIBHON CMEThI, OH BIIPAaBE OTKA3aThCsl OT UCIOJIHEHUs JA0roBopa. B
ATOM CIIydae WCIIOJIHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IIEHBI 32 BBITOJHEHHYIO PadoTy

(OKa3aHHYIO YCIIYTY).

HcnonauTeNb, CBOEBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENIST 0 HEOOXOIUMOCTH TPEBBIIICHHS

Crpanuna 35 u3 46


http://login.consultant.ru/link/?req=doc&base=ROS&n=72074&date=05.05.2021&dst=100148&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=72075&date=05.05.2021&dst=100146&fld=134

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

NPUOIM3UTENBHOM CMETHI, 00s513aH MCIIOJIHUTH JOTOBOP, COXpaHssA MPaBO Ha orJary padboTsl (YCIIyru) B
npezaenax npuOIU3UTEIEHON CMETHI.
(m. 3 BBereH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuana ucnonHuTens

1. UcionHuTeNs 00513aH BHIIOIHUTD PadOTY, ONPEIEICHHYIO0 JOTOBOPOM O BBIITOJHEHUH PaOOTHI, U3
CBOEr0 MaTepuasa U CBOUMH CPEICTBAMHU, €CJIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnomHuTtens, NPENOCTAaBUBIIMK MaTepHan JUisi BBIOJHEHUS pPabOThI, OTBEYAaeT 3a €ro
HEHaJJIe)Kalllee KayecTBO IO MpaBWwiIaM 00 OTBETCTBEHHOCTH MPOJABIA 3a TOBAphl HEHAIJICHKAILETO
Ka4ecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuaisl UCTIOJHUTEIISI OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFYCHUHN YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMIOJIHEHUH PabOTHI C YCIOBUEM OKOHYATEIBHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBIMOJIHEHHONW HCIIONHUTEIEM Pa0OThI, €CJIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOIHUTENS HE PEAYCMOTPEH COTJIallleHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B caydasx, mpemryCMOTPEHHBIX JTOTOBOPOM O BBIIOJIHCHUH PAaOOTHI, MAaTepHal MOXET OBITh
NPEJOCTABJICH  HCIOJNHUTENIeM MNoTpeOuTento B kpeaut. llocienyromiee W3MEHEHHE — IICHBI
MPEOCTABIEHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS HE BJICUYET 3a COOOU mepepacyera.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHaﬂ HUCIIOJTHUTCIIA H H€06XOI[I/IMI>IG JJIs1 BBITIOJTHCHUA pa6OTBI TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIICEM.

CraTtbAa 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewblo) noTpedutens

1. Ecm pa60Ta BBIIIOJHACTCS MOJIHOCTBIO HUJIM YaCTHUYHO W3 MaTcpualia (C BeI_I_ILIO) HOTpC6I/ITeH$I,
HCIIOJIHUTEIIb OTBCYACT 3a COXPAHHOCTD 3TOIr0 Marcpuraia (B@HII/I) W MMPaBHUJIBHOC €T0 UCITIOJIB30BAHUC.

Hcnomautens 00s13aH:

NpeIYNpeIUTh TOTPEOUTENsT O HENMPUTOJHOCTH WM HEeTOOpPOKaYeCTBEHHOCTH TepeIaHHOTO
notpeduTenemM MaTepuana (Bem);

NpeaACTaBUTL OTUET 00 n3pacxXoJ0BaHUN MaTepuajla U BO3BPAaTUTb €TI0 OCTATOK.

B caywyae monmHoW WM 4yacTUYHOM yTpaThl (NMOBpEXIEHMs) MarepHuaia (BELH), HMPUHSATOrO OT
MOTpeOUTENS, UCIOJHUTENb 0053aH B TPEXJHEBHBI CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHaIoM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN M3TOTOBUTH M3/EIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBHH OJHOPOJIHOTO MaTepuaa (Bel[y) aHaJOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAayeHHOTO (IOBPEXICHHOT0) MarepHaja
(Bemn), a Tak¥Ke pacxo/Ibl, TOHECEHHBIE TOTPEOUTENEM.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

2. llena yrpadeHHOro (MOBPEKIECHHOTO) MaTepuayia (BEIIM) OMPENEsAeTCs, HUCXOAS U3 LIEHBI
MaTepuaiia (BEIln), CyIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHKE MOTPEOUTENS TOHKHO OBLIO
6BITL YAOBJICTBOPCHO HUCIIOJHUTCIICM B ICHDb I[O6pOBOJIbHOI‘O YAOBJICTBOPCHUSA TAKOT'O TpC6OBaHI/I$I HJIN B
JICHb BBIHECCHHSI CYJeOHOTO PEUICHUs, €M TPeOOBaHUE MOTPEOUTENS TOOPOBOJIBLHO YIAOBICTBOPEHO HE
OBLITO.

[lena marepuana (Belu), NepeaaBaeMoro HCIOIHUTEIIO0, ONPEIENSICTCS B JOTOBOPE O BBITOJIHEHUH
paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPKIAIOIIEM €T0 3aKITF0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexaeHne) Marepuana (BEIIH), MPUHIATOTO UM OT MOTPEOUTENsI, €CIIM MOTPEOUTENIb NPEIYIPEKICH
WCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BeIl), KOTOpbIe MOT'YT MOBJIEYb 32 COOOM €ro MOJIHYIO
WIM YaCTUYHYIO yTpary (HOBPEKIACHUE) JIMOO €CIIM yKa3aHHbIC CBOWCTBA MaTepualia (BEIW) HE MOTIIH
OBITh OOHAPYKEHBI IPU HAUICKAIIEH MPHUEMKe UCIIOTHUTEIEM 3TOT0 MaTepraa (Bemu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6sizaHHOCTbL wucnonHuTena wuHdopMmupoBaTb noTpedbutena o6
obcTosiTenbCTBaxX, KOTOpble MOryT NOBMUATbL Ha KayecTBO BbINONMHAEMON paboThbl
(okasbiBaemou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMTENE O TOM, YTO COOJIOAEHHE
yKa3aHUi NOoTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT NOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITOJIHSIEMOU paboTHI (OKa3pIBa€MOM YCIIyTH) WM TOBJIEYH 32 COO0 HEBO3MOKHOCTD €€ 3aBEpILICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HeCMOTpsSs Ha CBOEBpEMEHHOE U 00OCHOBaHHOE HH(OPMHUpPOBaHHE
HCIIOJIHUTENIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN WM HET0OpOKAYEeCTBEHHBIN Marepual, He
M3MEHUT YyKa3aHUH O crocoOe BBIMOJHEHHsT PadOThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3MTh KaueCTBO BBINOJIHAEMON paboThl (OKa3bIBAEMOM YCIYTH),
WCTIOJIHUTEIb BIPaBe OTKA3aThCS OT UCIOJIHEHHUs IOTOBOPA O BBIOJHEHUN paOOThI (OKa3aHUM YCIyTH) U
OTpeOOBATh MOJHOTO BO3MEILIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsagok n ¢popmbl onnaTtbl BbINONIHEHHON PaboThbl (OKa3aHHOW yCnyru)
(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYIM B TOpPSAKE U B CpPOKU, KOTOpHIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTh nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsATH oTpedureneM. C cornmacus noTpeduTesns pabora MOKeT ObITh OIJIaY€Ha UM IPU 3aKII0YEHUH
JI0OTOBOpa B IOJIHOM pa3Mepe WIX ITyTEM BbIIauy aBaHca.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

Omulata OKa3aHHBIX YCIYT (BBITOJHEHHBIX PaOOT) MPOU3ZBOJAUTCS MOCPEICTBOM HAJIMYHBIX WU
Oe3HAIIMYHBIX PacYeTOB B COOTBETCTBHH C 3aKOHOAaTeILCTBOM Poccuiickoit deneparum.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Ipu mcronp30BaHUM HATMYHON (OPMBI pacyeToB OILIaTa TOBapoB (PpadoT, yCIIyr) moTpeduTeseM
MPOU3BOJUTCS B COOTBETCTBHHM C YKa3aHHWEM NpOJaBLA (MCIOTHUTENS) MyTeM BHECEHHUS HaJTUYHBIX
JCHE)KHBIX CPEICTB MPOJAaBLy (MCIOIHHUTENIO), TUO0 B KPEAUTHYIO OpraHM3aIMIo, JU00 IIaTeKHOMY
areHTy, OCYLIECTBISIOMIEMY JEATEIbHOCTh 0 MpUEMy IUIaTeXel (U3NYEeCKUX JIUI, TM00 0aHKOBCKOMY
IUIATEKHOMY  areHty  (cy0areHry), OCYIIECTBISIOIIEMY JAEATEIBbHOCTb B COOTBETCTBHHM  C
3aKOHOJATEIBCTBOM O OaHKaxX U OaHKOBCKOH AEATENbHOCTHU, €CIIM NHOE HE YCTAHOBIICHO (elepaTbHBIMU
3aKOHaMH WJIM WHBIMH HOPMAaTHBHBIMH NpaBOBBIMH akTamu Poccuiickoit ®enepammu. Ilpu stom
00s13aTeNbCTBA MOTPEOUTENST Tepel MPoAaBLOM (MCIIOJHUTENIEM) MO OIulaTe TOBapoB (pabot, yciyr)
CUUTAIOTCSI UCTIOJIHCHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECCHMS HAJMYHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIOJHUTENIO), THOO B KPEIUTHYIO OPraHU3aIINIo, JTH00
IUIATE)KHOMY areHTy, OCYIIECTBISIOIIEMY ACATEILHOCTh 10 MpHEMy IIaTexeld (U3NYecKuX JHil, JuO0
0aHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHry), OCYMIECTBISIOUIEMY IEATEIBHOCTh B COOTBETCTBUU C

3aKOHO/IATENILCTBOM O OaHKaxX M OAHKOBCKOIl AEATEIbHOCTH.
(B pen. Denepanbbix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUs oTAeSNbHbIX BUAOB yCryr

HOCJIGI[CTBI/ISI HapyLmCHHUA yCJIOBI/Iﬁ AOTOBOPOB 00 oKka3aHuHu OTACJIBHBIX BUAOB YCJIYT, €CJIN TaKUC
AOTOBOPBI IO CBOEMY XapaKTCpy HE MNOANAAArOT II0J HCP’ICTBHC HaCTOSIH_Ieﬁ rJI1aBbl, OIIPECACIIAIOTCH
3aKOHOM.

CraTtbsa 39.1. [paBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJENbHBIX BUIOB YCIYT, BBIMOJIHEHUS OTJAENBHBIX BUA0B pabOT MOTPEOUTENIM
ycra"aBiauBarotcs [IpasurensctBom Poccuiickont @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapcTBeHHbIX Hap3op B obnactu 3awuTbl npasB
noTpeo6urtenen
(B pen. ®enepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBI TOCYJAapCTBEHHBIM Haa30p B 00JacTH 3alqUThl MpaB MOTpeOuTenei
OCYILECTBISIETCA YHOJIHOMOYEHHBIM (e/lepalbHbIM OPraHOM HCIHOJHMTENBHOM BIIACTH (Iajiee - opraH
roCyJapCTBEHHOTO HA/A30pa) B MOpsiaKe, ycraHoBieHHOM [IpaButenscTBoM Poccuiickoii @eneparm.

2. ®enepalbHbI TOCYIapCTBEHHBIA HAI30p B 00JAaCTH 3alUTHI MPaB MOTPEOUTENEH BKIIOYACT B
ceos:

Crpanuna 38 u3 46


http://login.consultant.ru/link/?req=doc&base=ROS&n=378832&date=05.05.2021&dst=101664&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=115637&date=05.05.2021&dst=100022&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=157966&date=05.05.2021&dst=100065&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=172730&date=05.05.2021&dst=100057&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=72055&date=05.05.2021&dst=100068&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=219419&date=05.05.2021&dst=100017&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=101260&date=05.05.2021&dst=100012&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=219419&date=05.05.2021&dst=100020&fld=134
http://login.consultant.ru/link/?req=doc&base=ROS&n=361878&date=05.05.2021&dst=100009&fld=134

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

1) opraHu3zanui W TPOBEICHUE TMPOBEPOK COONIIONCHUS W3TOTOBUTEISIMH (HCIIOJTHUTEIISIMH,
MpPOJaBIAMH, YIOJIHOMOUYEHHBIMH OpraHM3alMsIMH WJIM  YIOJHOMOYEHHBIMU HMHJAWBUYaTbHBIMU
MPEeANPUHUMATETISIMU, UMIIOPTEPAMHU, BIAJACIbIIaMUd  arperaTopoB) TpPeOOBAaHMI, YCTAHOBICHHBIX
MEXKJIYHApOAHbIMU  goroBopamu  Poccuiickoit  ®Depepaiuy, HACTOAIIMM  3aKOHOM, JAPYTUMHU
benepanbHBIMH 3aKOHAMHM M WHBIMH HOPMATUBHBIMU IPaBOBBIMHU akTamu Poccuiickoii @eneparum,
PETryIUPYIOIIMMU OTHOIIEHHUS B 00JacTU 3alUuThl NpaB MoOTpeduTeneil (maiee - oOs3aTerabHbIC
TpeOOoBaHUs), MPEANMMUCAHUHN JOKHOCTHBIX JIMI] OpraHa rocyJapCTBEHHOTO HA130Da;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3anMio U MPOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yciyr) oOs3aTelbHBIM
TpeOOBaHUsAM, OOECIIEUHBAIOIIMM O€30MacHOCTh TOBAapOB (paboT, yCIyr) sl KU3HH M 3J0POBBSA
noTpeduTeneii, OKpyXKalolehd cpeapl, NPeayNpekIeHUEe JCUCTBUN, BBOISIIUX MOTpeOUTENel B
3a0IyX/IeHUe, U MPEeAOTBpAlllEHUE MPUUMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNel, yCTaHOBICHHBIM B
COOTBETCTBHH C MEXITYHAPOJTHBIMHU jJoroBopamu Poccuiickoit ®enepanyn, (eaepalbHBIMA 3aKOHAMH H
WHBIMU HOPMAaTUBHBIMM NPAaBOBbIMU akTaMu Poccuiickoii @enepanuu;

3) npuMeHeHHE B NOPSAIKE, YCTAHOBIEHHOM 3aKoHoaarenbcTBOM Poccuiickoit denepauuu, mep
IIpecedeHus HapyleHU 00s3aTeNbHbIX TpeOOBaHUH, BbIIady NPEANUCAHUI O IpeKpalleHUH HapyIIeHui
IpaB TOTpPeOUTENCH, O NPEKpAlICHUH HApYIICHUH O00s3aTeNbHBIX TpeOOBaHUN, 00 yCTpaHCHHH
BBISIBICHHBIX HapylUIeHUH o00s3aTelbHbIX TpeOOBaHMM, MpPHUBIEYEHUE K OTBETCTBEHHOCTH JIMIL,
COBEPIIMBILINX TAKUE HAPYLICHUS;

4) cucremarndeckoe HaOJIOJEHHE 3a MCIOJHEHHEM 00s3aTeNbHBIX TPEOOBaHMH, aHAIHM3 |
IMPOTrHO3UPOBAHKUC COCTOSAHUA HUCIIOJIHCHU A 00s13aTeJILHBIX Tpe6OBaHI/If/'I Ipu OCYHICCTBJIICHUU
W3TOTOBUTEISIMU  (MCIIOJHUTENSIMHM, ~ NPOJABIAMH,  YINOJHOMOYEHHBIMH  OpPraHU3AlMAMHU WU
YIIOJIHOMOYCHHBIMUA WHAUBUAYAJIbHBIMU OpeaAnpruHUMATCIAMU, HMIIOPTEpaMu, BiIaacibliaMn
arperaTopoB) CBOEH JesTeIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) craTucTHyeckoe HaOmoaeHHe B o0nacTu oOecreueHus 3allUThl MpaB MOTpeOHTenei, yueT u
aHAJIN3 CIy4aeB TPUYMHCHHS Bpelda JKU3HH W 3J0POBBI0 TMOTPEOHTENCH, OKpYXKAroIIeW cpene u
UMYIIECTBY MOTpeOUTENEH, CBA3aHHOTO C MPHOOPETEHNEM U UCTIOIb30BaHUEM TOBapoOB (paboT, yclyr) ¢
HEJIOCTaTKaMH, OIACHBIX TOBapoB (pabor, ycayr) nubO0 C TPEAOCTABICHHEM MOTPeOUTEIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHON W BBOJMAIICH B 3a0myxaeHHe MHGPOpPMAIMM O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHOro 3akona ot 25.06.2012 N 93-D3)

6) exerogHoe MpOBEACHUE aHAU3a U OLIEHKH 3(P(PEKTUBHOCTH (heaepaIbHOrO0 TOCyJapCTBEHHOIO
Ha/130pa B 00JIACTH 3alUTHI IPaB MOTpeOUTENEH;

7) €XeroJHyr0 TOATOTOBKY Ha OCHOBAaHUM pE3YyJbTATOB JEATEIBHOCTH, IPEAYCMOTPEHHOU
noANMyHKTaMu | - 6 HACTOAIIEro MyHKTa, TOCYAapCTBEHHBIX JOKJIAOB O 3allUTe MpaB MOTpeOuTeNnel B
Poccuiickoit deneparnuu B nopsjke, ycranoBieHHOM [IpaButensctBom Poccuiickoi denepanni.

3. K oTHoOlIEHUsIM, CBA3aHHBIM C OCYIIECTBJICHHUEM (ellepalbHOT0 rocylapcTBEHHOIO Hal30pa B
o0jacTh 3alMThl NpaB NOTpeOuTeNel, opraHu3zalnuedl W MPOBEIEHUEM IPOBEPOK H3TOTOBUTENEH
(McrionHUTENEN, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3alMi WM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
IpearpuHUMaTeNe, UMIOPTEPOB, BIaJEIbIEB arperaTopoB), MpUMEHsOTCs nonoxeHus denepaabHOro
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

3akoHa OT 26 nekabps 2008 roma N 294-®3 "O 3amuTe npaB OPUAMYECKUX JUI U UHAUBUIYAIBHBIX
IPEANPUHUMATENCH MPHU OCYIIECTBICHUH T'OCYIapCTBEHHOTO KOHTpPOJIA (HA/A30pa) U MYHHIUIAIHHOTO
KOHTpOJIs".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. IIpu ocymecTBieHuu (eaepaabHOr0 roCyapCTBEHHOIO HaA30pa B OONACTH 3alUTHI IIPaB
noTpeduTeneil opraHoM TIOCYAApCTBEHHOIO HaJ30pa MPOBOIATCA KOHTPOJbHBIE 3aKYNKH B IOPSAJIKE,
ycraHoBiaeHHOM ®PeznepanbHbIM 3akoHOM 0T 26 nexadbpst 2008 roma N 294-®3 "O 3amwure mnpas
IOPUINYECKUX JIMI U MHIUBUAYAIbHBIX IpEIIpUHUMATENCH NpU OCYLIECTBICHUHM T'OCYAapCTBEHHOTO
KOHTpOJIs (Haa30pa) U MyHULIMIIAIBHOTO KOHTPOJIA".

KontponbHas 3akymka ToBapoB (paboT, yciyr) MOXeT ObIThb TNPOBEACHA OpPraHOM
rocy/1apCTBEHHOI'O HaJ30pa HE3aMeJIUTENbHO C OJJHOBPEMEHHBIM HU3BEILIEHUEM OpIraHa IPOKYpPATYPHI.
(m. 3.1 BBenen deaepanbHbiM 3akoHOM 0T 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIC JUIIAa OpraHa TOCYJapCTBEHHOIO0 Haa30pa B TOPAJKE, YCTAaHOBICHHOM
3aKOHO/1aTebCTBOM Poccuiickoii deneparnu, IMEIOT IIPaBo:

1) 3ampammBaTh ¥ MOJy4aTh HA OCHOBAaHMU MOTHBHUPOBAHHBIX MHCHMEHHBIX 3alPOCOB OT OPTaHOB
rOCYJapCTBCHHON BIIACTH, OPraHOB MECTHOTO CaMOYIIPABJICHUS, OOLICCTBEHHBIX OpraHHU3alluy,
W3TOTOBUTENCH (HMCIIOJIHUTEICH, MPOJABIIOB, YIOJHOMOYCHHBIX OpPraHM3AIMA WM YIOJTHOMOYCHHBIX
WH/IMBUYAIBHBIX TPEANPUHAMATENICH, HWMIIOPTEPOB, BIAJCIBICB arperaropoB) HWHPOPMALUIO U
JOKYMEHTBI IT0 BOIIPOCAM 3aIUTHI MTPaB MOTPEOUTEINICH;

(B pen. @exnepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) OecrnpensTCTBEHHO IO MPEIbsABICHUM CIYKEOHOrO YJOCTOBEPEHMsS U KONHMM IpHKa3a
(pacmiopsbkeHHs) PYKOBOJIUTENS (3aMECTUTENs PYKOBOAMTENS) OpraHa TrocylapCTBEHHOIO HaJa3opa o
Ha3HAYEHUM MPOBEPKHU IOCEIIaTh TEPPUTOPHUIO, 3/1aHUS, MOMEUICHUS M COOPYKEHHUs, HCIOJb3yeMble
M3FOTOBUTENEM (MCIIOJHUTENIEM, MPOAABIIOM, YIOJIHOMOUYEHHOW OpraHU3alyeill WM YIOJIHOMOYEHHBIM
WHIUBUAYAIBHBIM MpEINpUHUMATEIeM, UMIOPTEPOM, BIAJENbLIEM arperaropa) IpH OCYIIECTBICHUU
CBOEH JEATEIBHOCTH, B LEJISIX IPOBEAEHUS MEPOIPUATUI IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3) mpoBoauTh OTOOpP TPoO u O00pa3loOB TOBApOB, MpPEIHA3HAYEHHBIX I pealu3alud U
peann3yeMbIX MOTPEOUTEISIM, ISl IPOBEICHUS UX MCCIIEI0BAHUM, UCTIHITAHUH;

4) BBIAABaTh M3TOTOBUTENSAM (HCIIOJIHUTENSAM, MPOAABLAM, YIIOJHOMOUYEHHBIM OpraHHU3aLUsAM WIH
YIOJHOMOYEHHBIM HMHJIMBUYaJbHBIM MpEANPUHUMATENSIM, HUMIIOpPTEpaM, BIAJENblaM arperatopos)
OpenucaHusl O TMPeKpalleHud HapylleHU mpaB NOTpeOHuTenel, O TMpeKpalleHnd HapyleHuH
00s13aTeNbHBIX TpeOOBaHUN, 00 yCTpaHEHUH BBISBICHHBIX HapyIIeHHH 00s3aTeNbHBIX TpeOOBaHUMU, O
MIPOBE/ICHUU MEPONPHUATUN 10 0OECIIEUECHUIO MPeTOTBpAIleHHs] Bpea KU3HHU, 3/I0POBbI0 U UMYIIECTBY
nmoTpeduTenei, OKpyx)aromen cpese;

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cocTaBiATh MPOTOKOJIBI 00 aAMHUHHCTPATHUBHBIX MPABOHAPYLIEHUSX B OOJACTH 3alUTHI MpaB
notpeOuTeneif, paccMaTpuBaTh Jela 00 YKa3aHHBIX aJMUHUCTPATHBHBIX IPABOHAPYLICHHUSIX U
IIPUHUMATB MEPHI 110 IPETOTBPAIICHUIO TAKMX HAPYIIECHUN;
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

6) HaIpaBJIsATh B YIIOJIHOMOYEHHBIE OPTaHbl MaTE€pUaIbl, CBI3aHHBIC C HAPYIICHUSIMU 00513aTE€IbHBIX
TpeOOBaHUM, JIJIs pelIeHHs BOIIPOCOB O BO30YKACHUH YTOJIOBHBIX €] IO MPU3HAKAM MTPECTYIICHUH;

7) oOpamatbcsi B CyA C 3asABICHHUSIMH B 3allUTy MpaB MOTPEOUTENCH M 3aKOHHBIX HHTEPECOB
OTIENBHBIX MMOTPEOUTEINICH (TPYIIIBI MOTPEOUTENCH, HEOTIPEICICHHOTO Kpyra MOTpeOuTeIIei), a TakxKe C
3asiBJICHUSIMU O JIMKBUJAIUUA W3TOTOBUTENS (MCIIOJHUTEISI, IPOAABIIA, YIIOJTHOMOUYECHHOW OpraHH3aIlvH,
UMIIOpTEpa, BIAJeNblla arperaropa) JUOO O MPEKPANICHUU JCSITEIbHOCTH HHIMBHIYaTbHOTO
npeanpuHIMarens (YIoJIHOMOYSHHOTO WHIUBUAYAIBHOTO MPEANPUHUMATENS) 32 HEOJHOKpATHOE (IBa
pasza wim OoJiee B TEUSHHE OJJHOTO KAJICHIApPHOTO T'ojia) WK Ipyboe (MOBJIEKIIEe CMEPTh WIH MacCCOBBIC
3a00JIeBaHus1, OTPABJICHHUS JIIOJICH ) HApyIICHHE MIPaB MOTPEOUTENEH.

(B pen. deaepanbhbix 3akoHOB OT 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. OpraH rocyJapCTBEHHOTO HaJ30pa MOXKET OBITh NMPHBIICYCH CYJOM K YYacTHIO B Jelie 0O
BIIpaBe BCTYINATh B JEJIO MO CBOEH MHUIMATUBE WIM [0 MHUIMATUBE JIUL, YYACTBYIOUIUX B Jene, I
a4yl 3aKJIIOYEHHUS 10 JeNly B IeNIX 3alluThl IpaB MOTPEOUTENed B TOPSAKE, YCTaHOBICHHOM
3akoHoJaTeNbecTBOM Poccuiickoit deneparum.

5.1. Ilpennucanue, BbIJaHHOE NPU OCYIIECTBIEHUHU FOCYIapCTBEHHOIO HA/130pa B 00JACTH 3aLUThI
paB noTpedutesneil, MoxeT ObITh 00XKaI0OBaHO B apOUTPaKHBIN CyJ] B TEUYECHHE TPEX MECSIIEB CO JHS €ro
BblJaun. B ciyuae npuHsATHS 3asBieHHs 00 0O0KajJOBaHUM JTOrO MPEANHCAHUS K TMPOU3BOJICTBY
apOUTPaXHOTO CyJa HCIHOJHEHUE JTOr0 MPEANHUCAHUS TMPUOCTAHABIMBACTCS JO JHS BCTYILICHUS
pereHust apOuTPa)KHOTO Cy/la B 3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanbHbiM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOTO HAJ30pa BIIPaBE aBaTh Pa3bsICHEHUS 10 BOMPOCAM IPUMEHEHHUS
3aKOHOB U MHBIX HOPMAaTHUBHBIX IIPAaBOBBIX akTOB Poccuiickoit deneparium, peryaupyronux OTHOIIEHHS B
o0JacTy 3alUTHI ITpaB MOTPEOUTENEH.

7. TocynapcTBeHHbBI Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSAM OE30MACHOCTH,
YCTAaHOBJIICHHBIM  TEXHWUYECKUMHU  pErJIaMEHTaMH, OCYIIECTBIIAETCS  TaKK€  YIOJIHOMOYEHHBIMHU
(benepanbHBIMU OpraHaMy MCIIOJIHUTEIBHON BJIACTH B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoii
denepanuy 0 TEXHUYECKOM PEryJIUPOBAHUH.

8. Opran rocyapCTBEHHOI0 HaJ30pa COBMECTHO C YIMOJHOMOUYEHHBIMH (e/iepalbHbIMU OpraHaMu
WCIIOJIHUTEJILHOM BJIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSILEH CTAaThbU, OCYLIECTBIIAET (OPMUPOBAHUE U
BEJICHHE OTKPBITOTO M OOIIEAOCTYIHOIO TIOCYJapCTBEHHOr0 WH(pOPMAIMOHHOTO pecypca B 001acTH
3alUTHl TpaB MOTpeduTenell, KadecTBa M 0€30IacCHOCTH TOBapoB (paboT, yciyr) B THOpPSIKE,
ycra"oBiieHHOM IIpaBurensctBoM Poccutickoit denepanu.

(1. 8 BBeneH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

9. Opran rocyapcTBEHHOI'O HaJ30pa YTBEPKJIAET METOAMYECKHE PEKOMEHIAIMH 10 pa3paboTke U
peanu3alii PeTHOHATBHBIX ¥ MyHUITUTIAIBHBIX IPOTPAaMM 10 3aIIUTe MPaB MOTpeOuTeNei.
(. 9 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

CrtaTtbA 41. 0O6s3aHHOCTb n3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusauuu nnu yNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHuMmaTensl, uMMNopTepa, Bragenbua arperaropa) no npeaocTaBfIeHUIO
MHdOpMaLun opraHy rocyaapCcTBeHHOro Hagsopa
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(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)
(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

N3rotoBuTens (MCMOJHHUTENb, MPOAABEIl, YIOJHOMOYCHHAS OpPraHMU3aIlds WIM YIIOJIHOMOYEHHBIN
WHIVUBUAYAIBHBIN TMpEANpPUHUMATENb, HMIIOPTEP, BIAAENEl] arperatopa) Mo TpeOOBaHUIO OpraHa
rocyJAapCTBEHHOTO HaA30pa, €ro JOJDKHOCTHBIX JIMI] 00s3aH MPEJIOCTABUTh B YCTAHOBJICHHBI MMM CPOK
JIOCTOBEPHBIC CBEJICHUS, TOKYMEHTAINIO, OOBSICHCHHSI B TUCHbMEHHOW W (WJIM) YCTHOU (hopMe M HUHYIO
nHpopManuo, HEOOXOJUMYIO Jisi OCYIIECTBJICHHS OpPraHOM TOCYAapCTBEHHOTO Haa30pa M €ro
JOJKHOCTHBIMU JIMAMH ITOJITHOMOYMI, YCTAaHOBJICHHBIX 3aKOHOATENbCTBOM Poccuiickoi denepannm.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMIoNHOMO4YMA BbICWUMX MUCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
Brnactu cybbektoB Poccuinckon ®epepauum B obnactm sawmtbl npaB noTpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCTIOTHUTENBHBIM OpPraH TOCYAapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepaiiuy OCyIIECTBISIET MEPOIPHUATUS 10 peaTu3aluu, 00ECIEUCHUIO U 3allUTEe IpaB
noTpeduTeneil u B peaenaax CBOMX MOJHOMOYHI MPUHUMAET OMPE/IEIICHHBIE MEPHI.

2. B nenax conedcTBUs 3alUTe IpaB MOTpeOUTENEel OpraHbl UCIIOJHUTENBHON BIacTU CYOBEKTOB
Poccuiickoit @enepaunn pazpabaThiBalOT PErMOHAIBHBIE IPOTPaMMBI 110 3aILUTE MpaB NoTpeduTenei u
OKa3bIBalOT COJICHCTBHME OpraHaM MECTHOIO CaMOYIIPaBJIEHHUS U OOIIECTBEHHBIM OObEIMHEHUSIM
notpeduTeneil (MX acconuanusiM, cor3aM) B OCYIIECTBICHUN UMU 3aIlUThI IIPaB NOTPeOUTEEH.

(. 2 BBennen denepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUs1 MOMIHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobekToB Poccumckon depgepaumm
(BBeneHa @enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJAapCTBEHHOTO Haa30pa IO  OCYHIIECTBJICHHIO  (emeparbHOro
rOCy/IapCTBEHHOTO Haj30pa B O0ONacTH 3allUThl MpaB MOTpeOHTeNell MOryT mepenaBaThCs Ui
OCYILIECTBJICHUSI ~ OpraHaM  HCIOJIHMUTENbHOW  BiacTH  cyObekToB  Poccuiickoit ~ ®Denepauuu
nocraHoBieHus MM [IpaBurenscTBa Poccuiickonn @enepannu B nopsake, ycraHoBIeHHOM DenepanbHbIM
3aKoHOM OT 6 okTs0psa 1999 roga N 184-®3 "OO6 o0umux mpUHLKIAX OPraHU3AIMM 3aKOHOAATENbHbBIX
(MpeAcTaBUTENbHBIX) M WCIOJHUTENBHBIX OPraHOB TOCYAAapCTBEHHOW BIacTH cyOBeKTOB Poccuiickoit
Oenepanun.

Cratbs 42.3. lNopgava n paccMoTpeHune obpaweHnn noTpedbutenen
(BBeneHa ®PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET OBITh HANpaBJICeHO B MUCbMEHHOW (QopMme Ha OyMa)KHOM
HOCHUTENE WM B DJIEKTPOHHON (hopMe B OpraH TOCYIapCTBEHHOTO HAA30pa, MHBIE YHNOJTHOMOYECHHBIC
¢benepanbHble OpraHbl UCIIOJIHUTEILHONW BIACTH, OpraH MCHOJHUTENbHOM BracTu cyobekra Poccuiickoii
denepanuy 1100 OPraH MECTHOTO CaMOYTIPABIICHHUS.
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2. OoOpamenne mnoTpeOUTENST MOXKET OBITh HANPaBICHO IO TOYTE, C HCIOJIb30BaAHUEM
WH(pOPMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "MHTepHeT", B TOM YKciie opuIMaIbHOrO caidiTa opraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (peepalbHbIX OPraHOB MCIIOJHUTEILHOW BIIACTH,
OopraHa HCHOJHHUTENbHOM BiacTu cyObekTta Poccuiickoit ®enepauun 1m0 opraHa MECTHOTO
camoympaBneHus (B cyobekrax Poccuiickoit @enepanuu - ropoaax denepanpHoro 3HadeHus MOCKBe,
Cankr-IlerepOypre u CeBacTomojie € HCIOJB30BaHUEM O(HUIMAIBLHOTO caldTa OpraHa MECTHOIO
CaMOYTpaBJIieHUs] B CIIy4ae, €Cld ATO MPEIyCMOTPEHO 3aKOHaMu CyObekToB Poccuiickoit denepanuu -
ropoqoB (enepanbHoro 3HadeHus: MockBbl, Cankt-IletepOypra u CeBacromoss), €IWHOTO IopTaia
TOCYJapCTBEHHbIX W MYHHUIMIAJIBHBIX YCIAYr JIMOO PETHOHAIBHOTO IMOpTalla TOCYAAPCTBEHHBIX U
MYHHIIMITATBHBIX YCIYT, @ TAKXKE MOXKET ObITh MPUHSITO IPU JUUYHOM IPUEME 3asIBUTEIIS.

3. B MHOTOQYHKIMOHAIBHBIX LEHTpPaX IPEIOCTABICHUS TOCYJAapCTBEHHBIX M MYHHLUNAIBHBIX
yCIYT MOTYT OCYIIECTBISTHCS MIPHEM OOpalleHHi moTpeOuTeNnel U KOHCYIbTUPOBaHUE MOTpeOuTeNei mo
BOIIpOCAM  3allUThl HUX I[paB Ha OCHOBAaHMU  COTJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(YHKIIMOHAJIbHBIMU IIEHTPAMH MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHUIUMAIbHBIX YCIYT U
benepanbHBIMH  OpraHaMH HCIIOJIHUTEIFHOW BJIACTH, OPraHAMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(GboHI0B, OpraHaMu rocyAapcTBEHHOU BIAcTH cyObekToB Poccuiickoit @enepannu, opraHaMu MECTHOTO
caMOyIpaBJICHUS.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NpPaBOBLIMU akTamun Poccunckon deagepauyumn
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENICH, YCTAHOBJICHHBIX 3aKOHAMM W HWHBIMH HOPMATUBHBIMH
npaBoBbIMU akTamu Poccuiickoii deneparuu, npoaasel (MCIMOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3alysi. WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeNNpUHUMATEIb, HMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TIPa)XJIaHCKO-IPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTenen opraHamu MeCTHOro
camoynpaBneHusi
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTtel mpaB motpedurenel Ha TEPPUTOPUM MYHUIMNAIBHOTO OOpa3oBaHMs OpraHbl
MECTHOI'O CaMOYIIPABJICHH BIIPABE:

paccMaTpuBaTh OOpalieHusl MoTpeduTeNell, KOHCYIbTUPOBAaTh WX IO BOIMPOCAM 3alUTHI IPaB
notpeduTenei;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiatecsi B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTenel (HeompeaeneHHoro Kpyra norpeounreneii);

pa3pabaTeiBaTh MYHHUIUIAIBHBIC TPOTPAMMEI 110 3aUTE MTPaB MOTPEONUTEIICH.
(ab3am BBenen denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHWH 10 OOpAIICHHUIO TOTPeOUTENS TOBapoB (PaboT, yCIyT) HEHA IeKAIEro KauecTBa, a
TaKk)K€ OMACHBIX I JKU3HH, 370POBbs, MMYIIECTBA MOTpeOUTENe M OKpYXKAroIIed Cpeabl OpraHb
MECTHOTO  CAaMOYIPaBICHHs] HE3aMEUIMTENIbHO HM3BEImAloT 00 3ToM  (eaepanbHble  OpraHbl
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WCTIOJTHUTEJIBHON BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 KAYECTBOM M 0E301IaCHOCTHIO TOBApOB (Ppador,

yeuyr).
(B pen. denepanbhoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yrpatuiia cuiy. - @eaepanbabiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwecTBeHHbIX 06beAuHEeHUN noTpedbuTenen (Mx accoumauum,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBbIE OOBEIUHEHUS
norpeduTeneil (MX accouualuu, COr3bl), KOTOPhIE OCYILIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMHM YyKa3aHHBIX OObeIMHEHMH (MX accolMaluii, COI30B) M 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHS MOTpeOUTeNel (MX accolUaIH, COIO3bI) JUIS OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JICH BIpPaBE:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a TakkKe
IIPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickon Penepanuu, peryimpyromux
OTHOIICHHUS B 00JIACTH 3allIUTHI MIPaB MOTPEOUTENEH;

MIPOBOJIUTHh HE3aBUCUMYIO SKCIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (paboT, ycCIlyr), a Takxke
COOTBETCTBUSl TOTPEOUTENHCKUX CBOWCTB TOBApoB (paboT, yCiyr) 3asBICHHOH MpOAaBIAMU
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUK O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOUTENeld W HANpaBIlsATh B
opraH TOCYIapCTBEHHOTO HaJ30pa W OpraHbl MECTHOTO caMOympaBieHHs WHopManuio o ¢dakTax
HapyIIeHW TpaB moTpeduTeneil Iyis MpOBEACHUS MPOBEPKU STUX (AKTOB U MPUHATHS B CIydae HUX
MOATBEPKJICHUST MEp IO TIPECEUEHUI0 HApYIICHWH TMpaB MOTpeOUTENe B Tpeaenax MOJTHOMOYUN
yKa3aHHBIX OPraHOB, y4acCTBOBATh B MPOBEAECHUH AKCIEPTU3 TIO aKTaM HapyIIeHHH MpaB moTpeduresnei
B CBSI3M C oOpalieHussMu notpedureneit. [Ipu ocyiecTBieHNN 00111eCTBEHHOTO KOHTPOJIS 00IIIECTBEHHbBIE
oOBeIMHEHUs MOTpeduTeneil (WX accolualiy, COI3bl) HE BIpaBe TpeOOBaTh OT HM3TOTOBUTENEH
(ucnosHUTENEH, MPOIABIIOB, YIIOTHOMOYEHHBIX OpraHU3AIMK WM YIOJTHOMOYEHHBIX MHIUBHUIYaTbHBIX
MpearpuHUMaTeNeii, UMIOPTEPOB) MPECTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
MIPEACTABICHUS (BBIMOJHEHUS) KOTOPHIX 1O TPeOOBAHUIO TOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pactpocTpaHsATh HHPOPMAIIUIO O MpaBax MOTpeduTeneid U 0 HEOOXOAUMBIX ACHCTBHUAX IO 3aIUTE
ATUX TPaB, O pe3yJbTaTaX CPABHUTEIBHBIX HCCIEIOBAaHUI KadecTBa TOBApoOB (paboT, yCIyr), a Takxke
WHYI0 HWH(pOpMaIuo, KoTopas OyIeT CcrmocoOCTBOBAaTh peau3alliid TpaB M 3aKOHHBIX HHTEPECOB
notpedureneit. [lyOnukyeMbie OOIIECTBEHHBIMU OOBEIUHEHHUSIMH MOTpeOUTeNne (MX acCOIHAlUsIMH,
COI03aMH) pe3yJbTaThl CPABHUTEIbHBIX HMCCIEIOBAaHUN KauyecTBa TOBApPOB (paboT, yClIyr) HE SBISAIOTCA
peKIIaMoN;

BHOCUTh B (ejiepaibHble OpraHbl HCHOJHUTENbHON BIIACTH, OpPraHU3alMU TPEJIOKEHUS O
MPUHATHH MEP IO MOBBIIIEHUIO KaueCTBa TOBApOB (paboT, YCIIyT), IO MPHUOCTAHOBJICHUIO IPOU3BOJICTBA U
pean3alnuy ToBapoB (BBIOJIHEHUSI pabOT, OKa3aHUsl YCIYT), 110 OT3bIBY C BHYTPEHHETO PbIHKA TOBApPOB
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(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJIaTE€ILCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSIM;

BHOCHTH B OpPTaHbl MPOKYPATyphl U (efepaibHble OpraHbl UCIIOJHUTEIHLHON BIACTH MaTEPHUANBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMIl, OCYIIECTBIAIONIMX TMPOU3BOJICTBO U peaIu3alyio TOBAapOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSBISIEMBIM K HUM 005S3aTeIbHBIM
TpeOOBaHUSAM, a TAaKXKE HapYyMIAIIMX IpaBa MOTpeOUTEeNeH, YCTAaHOBJIICHHBIC 3aKOHAMHU M HWHBIMH
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiaTbCsi B OpraHbl MPOKYpaTypbl C TPOCbOaMH TIPUHECTH TMPOTECTHI O MPU3HAHUHU
HEJCHCTBUTEILHBIMA aKTOB (DeJepajbHBIX OPraHOB WCIOJHHUTEIBHOM BIIACTH, AaKTOB OpPraHOB
WCIIOTHUTEIIPHOW BJIACTH  CYOBeKTOB Poccuiickoit demepaniui ©W aKTOB OpPraHOB  MECTHOTO
CaMOyTpaBJICHUS, TPOTUBOPEUANIUX 3aKOHAM W MHBIM PETYJIUPYIONIUM OTHOIICHHS B OOJIACTH 3alIUTHI
paB MoTpeOuTeIeH HOpMaTHBHBIM MTPAaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamatbcss B CyIbl C 3asBICHUSAMH B 3aIIUTy MpaB TOTPEOUTENEeH W 3aKOHHBIX HMHTEPECOB
OTJENbHBIX MOTpeOuTeNeH (Tpynbl MOTpeOUTENeH, HEOMPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TIOCYJapCTBEHHOTIO HaA30pa B (POPMHUPOBAHUU OTKPBITHIX
OOIIEIOCTYIIHBIX ~TOCYJApCTBEHHBIX HH(POPMAIIMOHHBIX pPECcypcoB B OONAacCTH 3allUThl  IIpaB
norpeduTenel, kauecTsa U 6€30MacCHOCTH TOBAPOB (PaboT, yCiIyr).
(ab3ar; BBenmen deaepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepalbHOro 3aKoHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
noTpeo6urenen
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocynapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUs, OOLIECTBEHHBIE
o0beUHEeHUs1 MoTpeduTeneil (WX accolManuM, COH3bl) BIIpaBe MPEIbSIBIATh HCKH B CYIAbl O
MIPEKPALLIEHUH MPOTUBONPABHBIX JAEHCTBHIM M3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIIOJIHOMOUYEHHOU
OpraHu3alK UM YHIOJIHOMOYEHHOTO MHIUBUAYAJIbHOIO MPEANpUHUMATEINS, UMIOPTEpPa) B OTHOILECHUH
HEOIPEEIIEHHOT0 KPyra OoTpeOUTeeH.

(uactp nepsas B pex. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHU TAKOTO MCKa CyJ 0Os3bIBa€T MPABOHAPYIIUTENS JOBECTU B YCTAaHOBJICHHBIN
CYJOM CpOK 4epe3 CpeAcTBa MaccOBOM MH(pOpMAIMM WIM WHBIM COCOOOM JIO0 CBEIECHHUs MOTpeOuTeneit
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYIO CHUJTy peIIEHHE CyAa O TPU3HAHUU JEHCTBUI HW3TOTOBUTEINS
(ucnosHUTENSA, TPOJABIA, YIMOTHOMOYEHHON OpraHW3allid WM YIOJHOMOYEHHOTO HWHIMBUAYaTIbHOTO
MpearpuHUMATENs, UMIOpPTepa) NPOTUBONPABHEIMH B  OTHOILICHWHM HEOIMPENEJICHHOTO  Kpyra
notpeduteneil o0s3aTeNBHO ISl Cy/Aa, PacCMATPHUBAIOIIETO WCK TMOTPEOHWTENs O 3alluTe €ro Ipas,
BO3HUKIIIUX BCJIEICTBUE HACTYIUICHUS TPaKJAHCKO-TIPABOBBIX TMOCIEICTBUN NEHCTBUI H3TOTOBUTEINS
(ucnosHUTENSA, TPOJABIA, YIMOJTHOMOUYEHHON OpPraHW3allid WM YIOJHOMOYEHHOTO HWHIAMBHUIYaTLHOTO
MpeaNpUHUMATENS, UMIIOPTEpa), B YaCTH BOMPOCOB, HMENHU JIM MECTO TaKUe JIEHCTBUS M COBEPILIEHBI JIH
OHU N3roTOBUTCIIEM (I/ICHOJIHI/ITGJ'IGM, mpoaaBuoOM, yHOJ'IHOMO‘-IGHHOﬁ opraHmauHeI‘/i NI
YIIOJTHOMOYEHHBIM UHIUBUYaIbHBIM MPEANPUHIMATETIEM, UMIIOPTEPOM).
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zammTe npas norpedurencii"

OOHOBPEMEHHO C YIOBJIETBOPCHHEM FWCKAa, MPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeOuTeneil (MX accolMaluei, COK30M), OpraHaMH MECTHOTO CaMOYIPaBJICHUS B HWHTEpecax
HEOIPEICIEHHOTO Kpyra HOTpeOuTeNel, Cyl NPUHUMAET pPEUIeHHE O BO3MEIICHHH OOIIECTBEHHOMY
00bEeTUHEHNIO TIOTpeOuTeNe (MX accolMaluu, CO3y), OpraHaM MECTHOT'O CaMOYIPaBICHHs BCEX
MMOHECEHHBIX MO [Ny CYIACOHBIX H3JIEPKEK, a TaKKe HMHBIX BO3HHKIIUX JI0 OOpalieHwst B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOJUMBIX Pacxo/]0oB, B TOM YHCJIE PAcXOJ0B Ha IMPOBEIACHUE
HE3aBHCHMON OJKCIEPTU3bl B CIlydyae BBISBICHUS B pPE3yJabTaTe IMPOBEICHUS TaKOW SKCIEPTH3BI
HapyIIeHUs 0053aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickoit enepanuu
b.EJIBIIMH

Mocksa, [lom CoBeToB Poccuu
7 pepans 1992 roga

N 2300-1
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